SO Y TE THAI BINH CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN NHI Pac 1ap — Ty do — Hanh phuc
S6: 92 /BC-BVN Thai Binh, ngayl 0 théng 06 niam 2025
BAO CAO

Két qua khao sat ¥ kién nguoi bénh ndi tra 1an 2 nim 2025

I. POI TUQONG VA PHUONG PHAP KHAO SAT
1.1. Pdi twong khao sat
* Pia diém: Tai 11 khoa 1am sang, bénh vién Nhi Thai Binh
"f bPéi tuong ‘VE‘l tiéu chuan lua chon khao sat: Nguoi nhé‘ ctia bénh nhi chuan
b1 xuat vién va déng y tham gia khao sélt.~ Chon béph nhan lan luot theo chir cai
dau cua tén, tir A dén Y, cho t&1 khi di mau theo ké hoach.
* Thot gian khao sat: Tur ngay 26/05/2025 t61 30/05/2025.
1.2. Phwong phap
* Pidu tra cit ngang v4i sO luong 147 ngudi nha bénh nhan
* Cong cu khao sat: theo mau ph;éu ctia BYT: Phiéu khdo sdt hai long nguoi
bénh noi tru ban hanh 1,<ém theo Quy(:at dinh 56/QD-BYT ngay 08/01/2024 vé viéc
Barrl hanh cac mau phi€u va hudng dan khdo sat hai long ngudi bénh va nhan vién
y té. (Phu luc 01)
* Noi dung danh gia va trién khai khio sat:
- Noi dung danh giz’t: mtrc d6 chua hai 1ong cta nguoi nha bénh nhi vé viéc
st dung cac dich vu y té tai Bénh vién theo 5 nhém ti€u chi:
A. Kha ning tiép can
Su minh bach thong tin va tha tuc kham bénh, diéu tri
Co s& vat chét va phuong tién phuc vu ngudi bénh
Thai d6 ung xtr, nang lyc chuyén moén ctia nhan vién y té

mo o w

Két qua cung cap dich vu
- Mitre d¢ hai long: Duoc tinh 1a cac lya chon 4 hodc 5 trong phiéu khao sat.
- Mirc d9 hai long toan dién: Puoc tinh v6i nhitng phiéu c6 toan bo cac cau
tra 101 tor muc 4 tro 1én.

- K§ thu?lt héi va danh gia: phat phiéu khdo sat va huéng dan I}gu(‘ri nha
bénh nhi ty dién cac thong tin danh gia vé viéc sur dung cz,ic dich vu y té tai Bénh
vién. Khdo sat thuc hién bdi nhan vién Phong Quan ly chat luong.

II. KET QUA KHAO SAT NGUOI BENH NOI TRU

2.1. Théng tin chung vé ngwdi nha bénh nhéin tham gia khao sat
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Bing 2.1. Phan loai doi tuwong khdo sdt theo khoa lim sang

STT | Tén khoa S6 lwong BN dwoc khio sat
1 Khoa Truyén nhiém 17
2 Khoa Phuc héi chirc ning 05
3 Khoa Ba chuyén khoa 16
4 Khoa So sinh 10
5 Khoa Ngoai — Chan thuong 10
6 Khoa H6 hap 20
7 Khoa Méu than - Tiét ni¢u - Than kinh 20
8 Khoa Tiéu hoa 15
9 Khoa Noi nhi tong hop 22
10 Khoa Tim mach 05
11 Khoa Dinh dudng 07
Tong 147 phiéu khao sat

Bing 2.2. Phan loai déi twong khdo sdt theo giGi va siv dung BHYT
Giéi tinh c OS w dyng B HYihéng Téng
Nam 78 2 80
Nir 65 2 67
Tong 143 4 147

Tir két qua bang 2.2: Cho thy chu yéu bénh nhi sir dung thé BHYT trong
dot diéu tri noi tri (chiém 97.3%), chi ¢6 2.7% tré khong sir dung thé BHYT.
2.2. Két qua phéng van ngwoi nha bénh nhi diéu tri ndi tri
2.2.1. Ddnh gid mirc diém hai long trung binh theo nhom tiéu chi.

Mirc diém hai 1ong trung binh ciia 5 nhém tiéu chi
A. Kha nang tiép can

E. Két qua cung cip

bV (6) 4.35

RN W s O

D. Thai dp UX, niing
lwc cia NVYT (7) 433

(5) 4.34

B. Minh bach TT va

thii tuc HC (7)
4.36

4.32

C. Co s6 VC (11)

Series 1

Biéu dé 2.1. Phén loai mirc diém trung binh theo tirng nhém tiéu chi
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Tir biéu d6 2.1 cho thay nhom tiéu chi dat mirc diém trung binh cao nhat la
nhoém D. Thdi dg vmg xit, ndng luc chuyén mén cia nhdn vién y té (4.38 diém)
va thip nhat 1a nhom C. Co sd vdt chdt va phwong tién phuc vu ngwoi bénh
(4.32diém). Piém hai long trung binh chung 14 4.35 diém.

2.2.2. Muvrc dp hai long cua nguwoi nha ngwoi bénh theo nhom tiéu chi.

a. Ty Ié hai long cua NNBN theo cdac nhom tiéu chi

95%
94.1%

94% §

94% \
93% \
93% \
92% \

\

\
\

91% \
91% §

90%

C.Cosé6 VC A.’Khé nang Tilé hailong E. Ké"g qua D. Thaido UX, B. Minh bach
(11) tiép céan (5) chung cung cap DV nang luccia TT va thi tuc
(6) NVYT (7) HC (7)

Biéu d6 2.2. Ty I¢ hai long ciia NNBN theo nhém tiéu chi

Biéu do trén cho thay ty 1¢ hai long chung cua nguoi nha vé Bénh vién 1a
92.5%. Trong d6 ty 1& hai 1ong cao nhat & nhom tiéu chi D. Thdi dg iing xir, ndng
lire chuyén mén ciia nhan vién y té va tiéu chi B. Sw minh bach théng tin va thi
tuc khdam bénh, diéu tri dat 94.1%. Nhom tiéu chi c6 ty 16 hai 1ong thap nhat 1a C.

Co sé vit chdt va phuong tién phuc vu nguoi bénh, dat 91.4%.
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Bing 2.3. Ty I¢ hai long ciia NNBN vé cdc nhém tiéu chi theo khoa lam sang

. Nhom | Nhém | Nhém | Nhom | Nhdm | Trung
A B C D E binh

Khoa YHCT-PHCN 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Khoa Chan thuong-

CH-Bong 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Khoa Tim mach 100.0% | 100.0% | 100.0% | 100.0% | 100.0% | 100.0%
Khoa Dinh dudng 100.0% | 100.0% | 96.1% | 100.0% | 100.0% | 98.8%
Khoa H6 hap 99.0% | 100.0% | 95.9% | 100.0% | 100.0% | 98.6%
Khoa Truyén nhiém 929% | 94.1%| 94.1% | 94.1%| 94.1% | 94.0%
Khoa Tiéu héa 93.3% | 100.0% | 86.4% | 96.2% | 93.3% | 93.1%
Khoa NNTH 955% | 90.9% | 93.0% | 91.6% | 90.9% | 92.3%
Khoa Than-TN-TK 82.0% | 87.9% | 823% | 90.0% | 87.5% | 85.7%
Khoa 3 CK 823% | 852% | 83.7% | 87.5% | 83.9% | 84.6%
Khoa So sinh 76.0% | 84.3% | 855% | 857% | 86.7% | 84.2%

Béang 2.3 trén day phan tich sy hai long ngudi bénh ndi tri chia theo céac
khoa 1am sang. Viéc trinh bay két qua phan nhom theo timg khoa 1am sang khong
c6 gid tri so sanh mirc d6 hai 1ong giita cac khoa (vi ¢ mau tirng khoa khac nhau)
ma dé khoa ty d6i chiéu véi két qua ciia nhimng 1an phan tich trude d6, nham cai
tién lién tuc cc hoat dong tai don vi.

2.2.3. Chi s6 hai long toan dién

Chi sb hai long toan di¢n dugc tinh trén cac phiéu tra 101 ma c6 tat ca cac
cau tra 101 hai 1ong (mdi cau tra 1oi déu dat 4 hodc 5 diém).

Chi s6 hai long toan dién caa NNBN trong dot khao sat quy 11/2025 la:
78.9%.

2.2.4. Ty l¢ dap vwng so voi mong doi
Ty 1€ dap g ctia bénh vién so vi mong doi cua NNBN qua dot khdo sat

quy 1T ndm 2025 13 91.11%.

2.2.5. Mirc d¢ cam két ciia NNBN “quay tré lai Bénh vign diéu tri”




B 4. Co thé s& quay lai

o it lua chon khac
lai

khac

® 5. Chéc chén s& quay lai hodc
gidi thiéu cho nguoi khac

2. Khéng mudn quay lai nhung

® 1. Chéc chin khong bao gid quay

= 3. Mubn chuyén sang bénh vién

Biéu db 2.3. Mirc d cam két quay lai diéu tri ciia NNBN

C06 68.7% s6 nguoi dugc hoi cho biét chdc chdin sé quay lai Bénh vién hoac
gidi thiéu cho nguoi khdc khi c6 nhu cau st dung dich vu y té. C6 26.5% sd
NNBN cho biét C6 thé sé quay lai khi c6 nhu cdu. Con lai 2.7% NNBN Khong
muon quay lai nhung it ¢é lya chon khdc va 0.7 % mudn chuyén sang bénh vién
khac. C6 1.4% NNBN Chdc chan khéng bao gio quay lai.
2.2.6. Mt s6 nhom y kién phin hoi/déng gép ciia ngwoi nha bénh nhi qua

khao sat.

Bang 2.4. Y kién ciia NNBN qua dot khao sat quy II nim 2025

(Théng tin ghi nhdn trén phiéu khdo sdt va phong van sau bénh nhdn)

chia rd rang nha vé sinh tu nguyén va nha vé sinh chung

Ndi dung M3 phiéu
Nhom TC Cu thé
Nha vé sinh can sach s& hon, thay ga néu bénh nhan c6 nhu cau
2 N A . s \ 40
do ga ban ma khong bi phan nan
.. | Can cai thién nha vé sinh, nudc nong lanh trong nha tim chua
Co so vat chat, , e b Ee LA A ~ _Z Lo A2
. X cd, co sO vat chat nha vé sinh da xuong cap, can bo sung quat 52
vésinhbuong | 3 cng phong bénh
bénh i
Quy trinh khir khuan khdng sach s&, nha vé sinh ban 85
Nha vé sinh kém 88
Bénh vién nén cai thién nha vé sinh tot sach s& hon thiéu phong
vé sinh, nam phong tw nguyén mat thém tién nhung qué kém, nén 89
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Noi dung Ma phieu
Nhom TC Cu thé
Phong yéu cau nha vé sinh tac cong thoat nudc, tivi khéng xem
et 26
duoc, Wifi kém
Wifi truy cap giat lang 27, 28
Phong dich vu bi chuét, cong thoét san tac, tivi khong xem duoc, 30
lach givdng op ep gay tiéng dong I6n
Dé nghi bénh vién diét chudt, chudt chay quanh phong va bo 1én 20
Co sé vat chat, | ca giwdng nam
vé sinh budng — — —
benh V¢ sinh chua sach, quét nha va lau nha nhac nhé dé quét ki hon 31
V¢ sinh chua duoc sach sé 32
D6i véi phong nhiéu bénh nhan 1én dau tu ta lanh 16n hon 1 chat | 62, 69
Dich vu tién A z .
ich, nha an Néang cao chat lugng cang tin 65
Vao vién cho doi qua 1au so vai vién khéac 112
Khéac .
Mg tat dieu hoa bi thu dong 35
Béc si rat nhiét tinh dac biét y t4 chu d4o va tot bung 62
Béc si rat nhiét tinh, dic biét y ta rat chu d4o tot bung 69
Gia dinh xin cam on 102
Khen ngoi - - ~ X PP Ry 5
Ngay 29-5-2025 bénh nh&an Nguyen Thao nam vién dén ngay ra
vién noi chung cac bac si rat tan tinh cham soc nhét 1a bac si 100
Huong
Y bac si nhiét tinh 02
1. KET LUAN

1. Két qua khao sat

- Piém hai long trung binh ctia ngudi nha bénh nhi 14 4.35 diém.

- Ti 1€ hai long chung 1a 92.5% va ty 1¢ hai long toan dién 1a 78.9%.

- Ty I¢ dap Ummg so v61 mong doi cua nguodi nha la 91.11%.

- 68.7% s6 ngudi duoc khao sat cho biét chic chan sé quay lai sir dung dich

vu y t€ tai Bénh vién khi c6 nhu cau.

2. Pé xuit, khuyén nghi
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- Cac khoa, phong can xay dung ké hoach, giai phap cu thé nham khéc phuc,
cai thién hodc giai quyét triét dé nhirg han ché c6 lién quan d néu trong bao céo.
- Phong Quan 1y chat lugng hd tro cac khoa phong phan tich, trién khai cac

giai phap sang kién, cai tién dé khic phuc cac van dé phat hién da néu trén./.
Noinhin: GIAM POC
-SG'Y té (@ blc);

- LPBYV;

- Cac khoa, phong;
- Luu VT.

Lwong Dirc Son
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