
SO Y TE THAI BiNH CQNG HOA XA HQ1 CHU NGHiA VIVI' NAM 
BVNH VIN NHI 	 DOc 14p — Ttr do — Hanh phtic 

Se 430/BC-BVN 	Thai Binh, ngay8thang/l/nam 2018 

BAO CAO 
Ket qua khao sat str hai Fong cita nhan vien y to nam 2018 

I. MVC TlEU 
Tim hieu y kien, nguyen veng cua nhan vien y te, xac dinh nhang van de NVYT 

chua hai long de thgc hien cai lien chat lugng, to do nang cao sir hai long cua NVYT, 
tang cuang su gan ket cua NVYT vOi Benh vien. 
II. NQI DUNG THU'C HItN 

1. Phieu khao sat 
Sir dung mau phieu 03 - Khao sat hai long nhan vien y to trong phv lvc 2, ban 

hanh kern theo QUyet dinh so 6859/QD-BYT. 
2. NiI dung khao sat 

Dip ten cac chi se danh gia hai long nhan vien y t6' theo cac nhern chi se: 
a. Su hai long ve mei tnromg lam viec 
b. Su hai long ve lanh dao trgc tiep, &Ong nghiep 
c. Su hai long ve quy the not be, tien Krung, phuc lgi 
d. Su hai long ve cong viec, coy hei hoc tap va thang tien 
e. Sur hai long chung ve benh vien 

• 3. TWA gian khao sat 
'ado sat dugc than hien tir ngay 01/10/2018 den ngay 12/10/2018. 

4. Doi turfing khao sat 
Tat ca cac can be vien chuc, nguei lao deng (hgp deng, Bien che) dang lam 

viec tai Benh vien trong thai gian tien hanh khao sat. KhOng khdo sat cac trueng 
hgp: Can be di h9c, nghi phep, nghi thai san... khong cc') mat tai Benh vien 

5. Cac buirc tien hanh 
B 1. Len danh sach se lugng nhan vier' hien dang lam viec tai khoa/phong. 
B2. Xay dkrng twang dan dien phieu khdo sat, giri thong bao va phieu khao sat 

ve cac Ichoa/phong. 
B3. Thu phieu khao sat tai tong don vi bang hem phieu niem phong. 
B4. Me hem phieu va ma hem phieu. 
B5. Nhap, xt:r 15/, phan tich se lieu va bao cao. 
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III. KET QUA 
1. Thong tin chung 

Bang 1: "'Ong hcep thong tin ve phieu MIA° sat 

STT Dun vi 
TOng so 

phieu thu ye 
'fling 

phieu lOi * 
Ti l % 
phieu kii 

SO phieu nh4p 

triyc tuyen 

1. K. KSNK 9 0 9 

2. K. Xet nghiem 16 0 16 

3. K. CDHA 14 0 14 

4. K. Duac 14 0 14 

5. K. Cap ciru 14 0 14 

6. K. Truyen nhiem 11 2 18% 9 

7. K. PHCN 13 0 13 

8. K. Khan' benh 20 1 5% 19 

9. K. 3 CK 14 0 14 

10. K. Soy sinh 14 0 14 

11. K. HSTC 17 0 17 

12. K. Ngoai 17 0 17 

13. K. Ho hap 19 0 19 

14. K. Tieu h6a " 9 0 9 

15. K. MTK 16 0 16 

16. K. DTTN 24 1 4% 23 

17. P. QTTTB 9 2 22% 7 
18. P. CNTT 3 0 3 

19. P. CDT 5 0 5 

20. P. CTXH 12 0 12 

21. P. KHTH 7 0 7 

22. P. TCKT 17 0 17 

23. P. Dieu &rang 4 0 4 

24. P. TCHC 10 0 10 

25. Phong QLCL 4 0 • 4 

TOng 312 6 306 

*Ghi chti: Phieu Ichao sat dien thieu to 01 tieu chi troy len ducfc coi la phieu 18i. Co 
6/312 phieu 1oi, khong dupc nh4p tren phAn mem. 
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Bang 2: Cfic thong tin thieu phO bien trong phieu khao sat 

STT 
Tien chi 

So luvng NVYT khOng 
tiler' thong tin 

1 Giefi tinh 3/6 

2 TuOi 3/6 

Nh4n xet: Cac thong tin thieu trong phieu khao sat chu yeu la cac thong tin ca nhan 

nhu tuOi, 	tinh, trinh do chuyen mon... 

Bang 3: ThOng tin chung ve dOi tuvng khao sat 

NOi dung 

A So luvng 

(n= 306) 
Ti l (%) 

Gioi tinh 

Nam 90 29.4% 

Nil 218 70,6% 

NhOm tuOi 

20 — 29 tuOi 119 38,8% 

30 — 39 tuOi 158 51,6% 

40 — 49 tuOi 22 7,1% 

Tren 50 tuOi 7 2,5% 

Chuy'en mon dfio tqo chinh 

Bac sSi 68 22,2 

Dlicot SS7 18 5,6 

Dieu throng, WO sinh 150 50,4 

1(5,  thu4t vien 26 9 

Chuyen nganh kllac 44 12,8 

Dai hoc 104 33,9% 

Trung Cap 60 19,6% 
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NOi dung 
SO-Itro.ng 

(n= 306) 
Ti l' (%) 

Cao Dang 112 36,6%  

Cao hoc, CKI 28 9,1  

Khac 2 0.8%  

SO Ian trtrc trong thing 

Khong trtrc 61 19,9%  

1 — 3 ngay 33 10,7%  

4 — 6 ngay 132 43,1%  

7 — 9 ngay 67 21,8%  

Tren 10 ngay 13 4,5%
. 

2. Thong tin chi tiet 

Bien dO 1: Diem hai long trung binh ciia NVYT ve tirng nhom tieu chi 

 

M6i truong LV 
5.0,-„ 

/4:‘.495 

 

Hai long chung4595  4.576Lanh dao 

  

4.0 

  

     

4.573 
Cong vi0c, ca hOi 

4.6IQuy che, 	phik 
lai 

Nh4n xet: NhOm tieu chi A "Sur hai long ye mOi tru-ong lam Wee' co mirc 

diem trung binh t14 nhAt (4,495 diem) va nhom tieu chi E. "Su hai long chung v 

benh vien" có mUc diem trung binh cao nhAt (4,61 diem). 

.x Bleu do 2: Ty le china hai long cua NVYT ve cac tieu chi 
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3.91% 

3.58% 

3.58% 

A9. Ngu&i benh va ngu&i nha c6 thai dO ton trong, 
hqp tac v6i NVYT trong qud trinh dieu tri 

A2. Trang thiet bi van phong, ban ghe lam viec... 
day da, cdc thi& bi di, lac hau &roc thay the kip `.. ._.:\- \\":"...\-\ ,̀-,`;:\.\\\`' s\-- \\\\k\,.\\ \-\\S_ 6.19% 

th6i 

Dl. Kh6i luong ding viec ducrc giao phu hop 

D2. Cling viec chuyen mon dip ung nguyen vong 
ban than 

E2. flat duoc nhCmg thanh cong ca nhan khi lam 
viec tai benh vien 

0% 1% 2% 3% 4% 5% 6% 7% 8% 9% 

Nhlin xet: Trong 44 tieu chi danh gia, bieu do tren chi ra 5 tieu chi có mirc 
(10 hai long thAp nhat. Tieu chi A9. Ngtrai bOnh va ngarai nha có thai clO ton trong, 
hop tac voi nhan vien y to trong qua trinh clieu tri có ty le NVYT khong hai long 
cao nhat( 8,14%). Cac tieu chi con 14i deli co mat hai long rat cao, nhieu tieu chi có 
100% so nhan vien hai long nhtr C4. Viec phan phoi quy phac lqi cong bang, cong 
khai, C10. TO char tham quan, nghi darting clay (la, C12. Cong loan Wnh vien hoot 
clOng tich car. 
2. Wit soy kien, cue xuat ghi nh4n tir NVYT 

- BO Y t.6 can hop tac voi BHYT ban hanh cac quy dinh ri5 rang, cu the, tranh 

chOng cheo. 

- De nghi BO Y to có nhang chinh sach, bien phap hieu qua de NVYT an tam 
lam viec, khac phuc nhang van de mat an ninh tf4t to trong benh vien, nhang khfic 
mac trong thanh town bao hiem y to dtrgc giai quyet. 

N.NV1/4%.74s, N1/4  NVN$4,. 	Ns. 8.14% 

Noi nh4n: 	 •  M DOC 

- Sa Y to (de b/c); 
- LDBV; 
- Cac khoa,phong; 
- Lau VT -7-1 ' 

 

Nguyen Thi Minh Chinh 
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