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Két qué khio sit ¥ kién nguii bénh ndi tra Lin 3 niam 2018

1. BOI TUQNG VA PHUONG PHAP KHAO SAT
1.1. Doi tromg khio sat
* Dia diém: Tai (9 khoa Lam sang, bénh vign Nhi Thai Binh
* Disi tong va tiéu chon hra chon khao sat: Ngwoi nha bénh nhi co thai gian
chim soc tré tal khoa tir 3 ngdy rdr 1én va df]ﬂg_ v tham gia khao sdt,
* Thiri gian khao sat: Tir ngay 21/08/2018 dén neay 23/08/2018
1.2, Phuwong phap

* ENéy tra cit ngang.

* 83 lugng: |19 ngudi nha bénh nhan (khiong khao sat nguot oha so dung
dich vy budng ty nguyén ciia cac khoa, trir khoa Biéu trj tur NEUVEN).

* Cong oy khao sat theo miu phigu cia BYT: “Mau phigu 01: Phidu ko
st hai Iong nowdi bénh néi tii ban harh kém theo Ouyér dink 6859 TT-BYT
ngdy 1871172006 cia B V1€ ",

* Nii dung danh gid va trién khai khao sat:

- Nji dung danh gid: mic d6 chua hai long clia ngudi nha bénh nhi vé vide
sir dyng cac dich vy v té tai Bénh vién theo 3 nhom tidu chi:
Kha ning tié]1 can
sir minh bach théng tin va thi e khiam bénh, didu trl
Cosovat chat va phuong tién phuc vu ngudi bénh
Thai d§ tmg xur, ning hye chuyén mon cua nhan vién v L
K&t qua cung edp dich vu
- Mirc dd khing har long: Buge tinh 1a cac lua chon | hodc 2 hodc 3 trong

Pl PR

phiu khao sat.

- K# thudt hoi va danh gis: phat phigu khao sat va hudng dan neudi nha
bénh nhi ty dién cdc théng tin danh gid vé viéc sir dung cdc dich vu v 1é tai Bénh
vién, Khao sat thyre hién bédi bat nhédn vién Phong Quan ly chit lurgmng.

IL. KET QUA KHAO SAT NGUOT BENH NOI TRU
2.1. Thiing tin chung vé ngudd nhia bénh nhiin tham gia khio sit
Bing 2.1. Phin logi doi tugng khio sit theo khoa lim sing
STT Tién khoa |_ S0 lugng BN duwge khio sit
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Bang 2.2. Phiin logi doi nrgng khio sit theo gidi va sir dung BHYT
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BHYT trong dot diéu te.
2.2, Két qua phong viin ngwii nhi bénh nhin diéu trj ndi tri
2.2.1, Binh gid pure diém hii one trung bink theo nhom tiéu chi,
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Bidu i 2.1: Phin loai mikc diém trung binh theo tieng nhém tiéu chi

© Tir két qué bang 2.2 théy: chi c6 5/119 (4,2%) bénh nhi khéng sit dung the
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Tir biéu dd cho thiy nhom ticu chi dat mic diém trung binh cao nhét la
nhom A. Kha ning tidp cdn (4,18 diém) vi thip nhat 1& nhom €. Co sa vt chat
v pheong tign phuc v newdi bénh (3,71 diém}_

2.2.2. Muke do khéng hii long cua nguwai bénh theo nhom tiéu chi,
a, 11 I khdng had lang criq NNBN theo cdac nhdm tiéu chi
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Biéu do 2.2, TV I¢ klrdng hai long ciin NNBN theo nhim tiéu chi
Biéu dd trén cho thay t [& khing hai long trung binh cta nguai nha vé Bénh vién
ld 24%. Trong dé t 1& nguwéd bénh khéng hai long cao nhét chiém 37.3% & nhom
tiew chi €. Cor ser vt chit vé Pl fEn phue v ngwal hénh,

b. Phdn tich mue d6 khdng hai lang theo twng whom tén ohi

* Nhom A: Kha ning tiép cin
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Biéu do 2.3, Tii I¢ khéng hai long ciia NNBN theo tiéu chi nhém A




% Bitu db 2.3 thé hién ti 18 khong hii long ciia ngudi nha bénh nhén (WNBN)
ve cac tiéu chi lién quan dén kha ning tép cin vol cac dich vy trong Beénh vién.
Trong dé, ngudi nha khéng hai long nhét vé tiéu chi A5 Ngwdi bénh hoi va goi
doe nhdn vién v 12 i can thiét (21% nguin nha khing hai long).
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Biéu di 2.4. Ti 1¢ khang hdi long cioa NNBN vé tiéu chi nkém A
chia theo cac Kioa lim sang

Biéu dd trén o sanh mie dd khing hal lang coa nguéi nha ve cac iéu chi
nhém A gitra cic khoa duge khao sat.

* Nhgm B: S minh bach thing tin vi thu tuc kham chiva bénh
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Bidu dé 2.5. TV 1é khng hii long ciia NNBN theo tidu chi nhom B



Biéu db 2.5 mé ti ti 1¢ khong hai long cia ngudi nha vé ede tiéu chi nhom
B, trong do cdc tiéu chi cd ti 18 khong ha long cao nhar (25.2%) lan Twot 13 B3
Dheore giai thich vé tinh trang bénh, phuong phdp vé thoi gian die kidn dicéu tri rd
FangT ﬁ’.:i'h! it va tidu chi B4, Puwe gial thich fuw van trnde khi yéu e lam cdc xér
nghiém, thdam do, kv thigt cao v rang, day i,
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Biéu do 2.6, Ti 1 khiing hai long cua NNBN vé tiéu chi nhom B
chia theo cac khoa lim siang

Riéu dd trén so sanh mire d khang hai long vé cac tidu chi nhom B, S
mitnh bach thing tin va thi tuc kham bénh, dicu tri gita cie khoa duoc khao sat,

* Nhaom C: Ca sor vat chér va Pincang tign phuc vie ngwoi bénh

3. Whit v& sinh, nha tim
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Biéu di 2.7. TV 1¢ khiing hdi long ciia NNBN theo fiéu chi nhom C




Biéu db 2.7 mé ta ti 1¢ khéng hai long cua ngudd nhi vé cde tidu chi nhém
C, trong 46 cde tidu chi C3. Nha vé sinh, nha tdm thugn tién o6 11 18 npudi nha
khong hai long cao nhit i luot 1i 54.6%,
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Bicwu dd 2.8. Ti 1& khdng hiai long cia NNBN vé tiéu chi nhém C
chia theo cic khoa lim sang
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Bitu d0 trén so sanh mic dd khdng hat long v& ede tiéu chi nhém C Co sd
vgit chat va phong Hién plge v rewedi bénk giita cac khoa duge kbao sat.
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Bidu dis 2.9. Ty 1¢ khing hai ling ciia NNBN theo tidu chi whim D



Bitu db trén mé ta ti 1& khéng hat long cua nguii nha vé cac tiéu chi nham
D, trong d6 tidu chi 26 Pue ar véan ché dis an, van dgng, theo dii va phing
ngia bidn chrmg co ti 1& khong hai long cao nhat (29.4%).
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Biéu di 2.10. Ti 1& khong hai long cia NNBN vé tiéu chi nhom D
chia theo cic Khoa lam sang

Bigu do trén so sanh mire dd khong hai long vé cac tiéu chi nhom D Thei
dg wng xur, ndng lwe chnnén man cua phan vién y 1 gilta céc khoa duge khao sat,

* Nhom E. Két qua cung cdp dich vu
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Biéu di 2.11. Ty 1§ khing hai long ciia NNBN theo tiéu chi nhém E




Biéu do trén ma ta ti 1& khong hii long coa nguwii nha vé céc tidu chi
trong nhom E. Tiéu chi E5. Mie d5 ki long v gia ca dich vu y 16 ¢ L 1 khimg
hdi long cao nhat (30.3%).
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Biéu di 2.12. Ti I¢ khing hai tong cia NNBN vé ticu chi nhém E
chia theo cac khoa i sang
Biéu dd trén so sanh mire dd khéng hii long vé cde tiéu chi nhom D, Thdi do
g xi, ndng hee chuyén mon cia afdn vién ¥ i¢ gitra cac khoa duge khio sat.
2.2.4. Mire dd eam két ciia NNBN “quay tri lai Bénh vién diéu tri®

Khang mudn quay lai -j

":.";"‘."E-
5
19.5%  fov
54.6%
Chic chan quay — _
lai {khi can) Ca the quay lai
/
-.-.I
.-"--.

Bidu d 2.13: Mirc d cam két quay lgi diéu tri cia NNBN



Cé 32.5% 50 ngui duge hoi cho biét chae chdn 5¢ guay lai Bénk vién
hode gidgi thiéu cho ngwdi khae khi ¢6 nhu cdu sir dung dich vu v 18 C6 54.6% s0
NNBN cho biét ¢d thé 5& quay fai khi ¢d nhu cau, Tuy nhién ciing co 5.9% sd

ngwdi dirge hoi khdng B guay lai swe dung dich vu'khong co lwa chon khae.

- . 2.2.5. Mt s6 nhom ¥ kién phan hoi/d@ong pop cioa NNBN gua khio sat.

Biing 2.3: Y kién ciia NNBN qua dot khio sit lin 3 ndm 2018
(Tt cd cdc v kién dudi day déu oo 56 dicn thoai lidn hé dé xde mink)
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L KET LUAN
I. Két qui khio sat

- Ti 1& khong hai long chung cia NNBN didu tri ndi o t2i Bénh vién 14

24%.

- Cé 39,5% 56 ngwdi duge khao sét cho biét chic chin s& quay lai st dung

dich vy v té tai Bénh vién khi co nhu ciu,

- Céc gop ¥ cia ngud nha bEnh nhin tap trung cha }'éu vilo cdc nhom viin
d&: Nha v& sinh; v¢ sinh trong phong bénh (phing bénh nhidu chudt); gid ca cia

cAng tin va mét s6 dich vu khéc,




A . .
2. Pé xuit, khuyén nghi

Qua viée khio sat 119 ngudi nha bénh nhin diéu tri ndi tr tai cdc budng
bénh thuimg cia 09 khoa 1am sang trong Bénh vién; ching 161 xin cd mét st di
xuit, khuyén nghi sau:

- Y kién ngwdd nhé ngudi bénh la mot kénh théne tin quan trong gitp Bénh
vién lm can i, cling nhu tham khio, ... dé danh gia mot s6 hoat déng lién quan
KCE, cung cip dich vu cia bénh vidn tr d6 ¢6 cae dicu chinh phil hop hadng dén
hoan thién va ning cao chat luong, uy tin cia bénh vién nhim dap (ng hai [ong
cua g s dunge dich vy tal bénh vién.

- Céc khoa, phong co tim higw, xdy dung ké hoach, il phip cu thé nhiim
khic phuc. cai thién hodc giai quyét trigt dé nhimg han ché cd lién quan duoc
phin 4nh v cde bang, bidu db va cdc ¥ kidn di néu trong bao cdo.

- Phong Ouén 1% chét luong tiép tue tim hidu, phén tich va theo dii timy chi
50 trong phin han ché dé phan anh kip thoi i cde khoa, phong; Bé hoat déng

. - e 1 - ~ 1 & v & 1
khao sat duce thudn ién hon nika dé nghi phong CNTT ciing voi cong Ly phin
mém cai tién trdmg quan 1Y ngudd bénh cd thém sd budng va so givimg trong

third glan 1éi.
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