
.SO Y TE THAI B1NH 
Bt1NH VIN NHI 

SO: LL/BC-BVN 

LONG HOA XA HOI CHU NGHIA VIVI' NAM 

Doc lap - Tty do - 1-14nh phtic 
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BAO CAO 

KET QUA DANH GIA CHAT LUVNG BtiNTH VIN 

6 THANG DAU NAM 2018 

Can cu k6t qua to ki6rn tra, danh gia cua cac khoa, phOng benh vien va ke't 

qua phiic tra cua doan danh gia chat luting benh vien 6 thong dau nam 2018. 

Can cir 13(5 tieu chi chat luting Vi'e3t Natn, plied ban 2.0, dugc Be? Y t6 ban 

hanh tai guy& dinh se) 6858/QD-BYT ngay 18/11/2016. Benh vien Nhi Thai Binh 

danh gia 79/83 fiat chi va dot dugc ke't qua danh gia chat luting benh vien 6 thong 

&au nam 2018 nhu sau: 

I. KET QUA DANH GIA DIEM CHAT LUVNG 

1. Ket qua danh gia diem chat ltnyng cac khoa, phong 

STT Khoa/phOng 

SO tieu 
chi 

dan 
gia (*) 

So 

di em 
** dg ( 	) 

TTyl'' 
°A slat 

*, 
yeu cau 

BV 

Si 
tieu chi 

&I'M 
mire 

So tieu 
chi 

tang 
mire 

KhOi Pilling 

1 Phong CDT 15 46 93,3 1 1 

2 Phong TCKT 18 55 88,9 3 0 

3  Phong CTXH 15 47 78,6 3 2 

4 Phong KHTH 30 96 75,9 7 3 

5  PhOng CNTT 17 57 75,0 4 2 

6 Phong TCHC 26 88 73,1 7 0 

7  Phong Dieu du6ng 28 88 71,4 8 1 

8  Phong QLCL 27 86 68 8 3 

9  Meng QT-TTB 24 66 58,3 10 2 

Khoa CO lam sang 

10 Khoa Xet nghi'On 29 108 96,3 1 4 

11 Khoa KSNK 25 81 91,7 2 0 

12 Khoa CDHA 30 104 89,3 3 5 

13 Khoa Kham benh 39 130 86,5 5 4 

14 Khoa Dugc 29 89 64,3 10 1 

Khoa Lam sang 
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STT Khoa/phong 

St) tieu 

chi 

dank 

gia (*) 

SO 
diem 

dot (**) 

Ts,  le St) 

% dat 
• 

yeu ca u 

BV 

tieu chi 

dash 

mirc 

So tieu 

chi 

tang 

min 

15 Khoa HSTC 45 149 95,5  2 1 

16 Khoa Sa sinh 45 149 93,2 3 1 

17 Khoa DTTN 45 156 90,9 4 6 

18 Khoa PHCN 44 142 88,6 5 0 

19 Khoa T.Nhi6m 45 145 86,4 6 0 

20 Khoa Tien hOa 46 149 84,4 7 2 

21 Khoa CAp dm 44 136 77,3  10 2 

22 Khoa Mau than 45 139 75,0 11 0 

23 Khoa Ngoai 45 138 75,0 11 0 

24 Khoa Ho htip 45 139 72,7 12 0 

25 Khoa 3 CK 44 133 72,7 12 0 

(*) So tieu chi da bao gam tieu chi diem thuang 

(**) So diem dat da bao gam diem thwang. 

Nhan xet: Tix ket qua bang teen thay khong co khoa, phong nao dat tat ca cac 

tieu chi benh vien yeu cau cua Benh vien: Dat tren 95% c6 02 don vi gOm Khoa 

Xet nghiem va Khoa HSTCCD; Dat tir 90% den 95% c6 04 don vi gam Khoa 

Kiem soot nhigm khuan, khoa Sa sinh; Phong Chi dao tuy'en; Khoa Dieu tri tax 

nguyen; Dat tir 80% den dixeri 90% c6 05 don vi gam khoa CDHA; khoa PHCN, 

khoa Kham benh, khoa Truyen nhigm, khoa tieu hoa; Dat tir 70% den clued 80% 

c6 10 don vi gam: PhOng Cong tac xa hOi, Khoa Cap dru, PhOng KHTH; Phong 

CNTT, Khoa Mau than, khoa Ngoai, Phong TCHC, Khoa Ho hip, khoa 3CK, 

Phong Dieu duOtg; Dtr6i 70% c6 03 dun vi gam Khoa Dupe, Phong QLCL, 

phong QT-TTB. 

2. Ktt qua danh gia chat hrcing ciia Nnh vien 

I 	1 
PHAN, CHIYONG, MA SO, TEN TIEU CHI 	BV 

STT 1  
1 VA SO LU'ONG 	 2017 

6 Th 

din 

2018 

He 
 

so 
T6ng 
diem 

PIIAN A. III.fONG DEN NGVOI BVNH (19) 	268 254 86 276 

CHVONG Al. CHI DAN, DON TIEP, HVONG 
3.41 

DAN NGliO1 BtNH (6) 3.209 

1 
Nstrai benhcluvc chi don rE3 rang, don 

A1.1 	 4 
1 tiep va Inrang clan khoa hoc, ct,ith6 

4 1 4 
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Ngtayi berth, ngtrati nha ngtroi benh 

Al2 	2 	
dugc chef dgi trong phOng day at tien i 

. 

	

	 4 
nghi va dugc van chuy'en phii hyp voi 

  

tinh trang benh tat 

4 1 4 

Cai tien quy trinh kham benh, dap img 
Al .3 

	

	 5 
su hal long ngtari benh 

5 1 5 

4 

5 

A1.4 

A1.5 

Benh vien bao dam cac dieu kien cap 

ciru nguoi benh kip then 

Nguoi berth dugc lam cac thil tpc clang 

14T, kham benh theo dung thir tir bao 

dam tinh cong bang va mire uu tien 

3 

4 

3 

3 

1 

1 

3 

3 

6 

NgtrOi benh dugc twang clan va bti tri 

1am xet nghiem, chan doan hinh anh, 
A1.6 	 3 

tham do chirc nang theo trinh to thuan 

tier' 

3 1 3 

CHIXONG A2. 

VU NGU'OI 

7 	A2.1 

DIEU KIN CO SO VAT CHAT PHVC 

BtNH (5) 

3 
T.-  — 

3
— 
 

— — 
1 
--- 

3 
Ngixtri benh dieu tri not tit dugc nam 

mot nguai mot giueng 

A2.2 
Nguari berth dugc sir dung buong ve 

sinh sach se va day du cac phuong tien 	 
3 2 1 2 

- 

10 

A2.3 

A2.4 

Nguoi benh dugc cung cap vat dung ca 
2 

nhan day' 	dit, sach se, chat lugng tot 	 

Nguoi berth dugc huomg cac tien nghi 

bao dam sire khoe, nang cao the trang . 	3 

va tam 1S7 
 

1 

3 

1 

1 

1 

3 

11 

(2) 
CHU'ONG 

A2.5 

Ngued khuyet tat dugc tiep can day at 

vai cac khoa, phong va dich vu kham, 1 	4 

chaa berth trong benh vien  
4 1 4 

A3. DIEU KILN CHAM SOC NGU'OI BtNH 

Nguoi benh duce dieu tri trong moi 
1 	4 12 	A3.1 

truemg, canh quan xanh, sach, der,  
5 1 5 

Ngtrei benh dirge kham va dieu tri I 
13 	A3.2 	 • 	4 

, trong khoa, phOng g9n gang, ngan nap 
3 1 3 

CHVONG A4. QUYEN VA LOI ICH CUA NGU'OI 

BENH (6) 

14 	A4.1 
Nguai benh dirge cung cap thong tin va I 	

4 
tham gia vao qua trinh dieu tri 

3 1 3 

15 	A4.2 
Nguai benh dugc ton trong quyen rieng 

4 
to 

3 1 3 

16 	A4.3 
Nguai benh dugc nop vien phi thuan I 

• 4 
tien, cong khai, minh bach, chinh )(de 

4 1 4 

17 	A4.5 

Nguai benh coy kien phan nan, thac 

mac hoac khen nggi dugc benh vien 	i 	4 

tiep nhan, phan hoi, giai quyet kip thei 

3 1 3 
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18 A4.6 

Benh vien thgc hien khao sat, danh gia 

sir hai long nguoi benh va tien hanh cac 

bien phap can thiep 

3 3 1 3 

PHAN B. PHAT TRIEN NGUON NHAN LirC Bt.  NH 

VIEN(14) 	 ..- 
CHU'ONG Bl. SO LUNG VA CO CAU NHAN LtrC 

litNH VIEN (3) 

19 B1.1 
Xay dung ke hoach phat trien nhan lvc 

benh vien 

3  
3 1 3 

20 B1.2 
Bao d 	va duy tri on Binh so luting 

nhan lvc benh vien 

3am 
2 1 2 

21 B1.3 

TONG B2. 

B2.1 

Bao dam ca cL chirc danh nghe nghiep 

va xac dinli vi tri viec lam dm nhan lire j 	2 

benh vien 	 A 	. 
CHAT LIIQNG NGUON NHAN LUV (3) 

r-- 
Nhan vien y to dirge dao too lien tic va 1 	

3 
phat trien ky Ilan nghe nghiep 

2 

_......... ....... .. 

1 

1 

2 

2 

CHI 

22 2 

23 B2.2 
Nhan vien y to 	

4 
- dugc nang cao ky nang 

1 
dire irng xirgiao tie 	dire 

9 	 , 	t 

Benh vien duy tri va phat trien ben 1 
• 

3  

yang chat lugng. ngu6n nhan lire 

CHE DO DA! NGO VA BIEU KItN, MOI 

VItC (4) 

B3. 

LAM 

3 
— 

1 

1 

3 
_.._...._ 

3 24 

TRU'ONG 

CHM% 

B2.3 3 

25 B3.1 
Bao dam chinh sach tien luting, the Os 

dai pg6 dm nhan vieny to 

Bao dam dieu kien lam viec va ve sinh 

lao dOng cho nhan vien 	to 

4 

4 

3 

4 

1 
.... 

1 

3 
___ 

4 26 B3.2 

27 B3.3 
Sim khoe, deti song tinh than dm nhan 

vien y t6 dugc quan tam va cai thien 
3 4 1 

28 B3.4 
Tao dung moi truong lam viec tich cgc 

va nang cao trinh d6 chuyen mon 
4 4 1 4 

CHU'ONG B4. LANH DA() BtNII VIN (4) 

29 B4.1 
Xay dung Ice hoach, chitin lugc phat 

, 	 • 
trien benh vien va cong bo cong khai 

4 4 1 4 

30 B42 
Trie'n khai thgc hien van ban chi dao 

danh cho benh vien 
4 4 1 4 

31 B4.3 
Bao dam chat lugng ngu6n nhan ltrc 

4 
quan ly benh vien 

4 1 4 

32 B4.4 
Boi duo."ng

' 
 ghat trien d6i ng1.1 lanh dao 

	4 
va quan ly ke can 

4 1 4 

PHAN C. HOAT BONG CHUYEN MON (35) 

CHVONG Cl. AN NINH, TRAT TV VA AN TOAN 

CHAY NO (2) 

33 	C1.1 1 Bao dam an ninh, tat to benh vien 
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I Bao darn an toan din va phong chay, 1 
34 	C1.2 	

4 

I chua chay 
4 1 4 

35 	1  

CHIXONG 

C2.1 

C2. QUAN LY HO Si BENH AN (2) 

Ho so benh an dirge lap day du, chinh 
3 

xac, khoa h9c 
2 1 2 

36 	C2.2 

- 	- 
CHUONG C3. 

Ho so benh an dirge quan VT chat che, 
• 3 

day dil, khoa h9c 

CONG NGHE THONG TIN Y TE (2) 

3 3 

37 	C3.1 
Quan 15,  tot co sodulieu va thong tiny 

1 	5 • 
te 

3 2 6 

38 	C3.2 

CHUONG C4. 

KHUAN (6) 

Thvc hien cac giai phap Ung dung con g  

nghe th6ng tin trong quan 1S7 va hoat 

Ong  chuyen mOn 

PHONG NGtrA VA KIEM SOAT NHIEM 

4 4 2 8 

39 C4.1 
Thiet lap va hoan thin he thong kiem I 	

4 
soot nhi'6m khuan 	 • , 

4 1 4 

40 C4.2 

Xay (twig va huong clan nhan vien y to 

thus hien cac quy trinh kiem soot 

nhi6m khuan tron: benh vien 

5 5 1 5 

41 C4.3 
Trien khai chirang trinh va giam sat 

5 
tuan thii ve sinh tay 

4 1 4 

42 C4.4 
Giam sat, danh gia viec trien khai kiem 
 4 

sootnhiem khuan trong benh vien 
4 1 4 

43 C4.5 

Chat thai ran y to dirge quan VI chat 

che, xir 13',  an toan va tuan thu theo dung 	4 

quy dinh 

4 1 4 

44 C4.6 

Chat thai long y to dirge quan 13',  chat 

che, xiil3',  an toan va tuan thil theo dung 	2 

quy dinh 

1 1 1 

CHVONG C5. CHAT LliONG LAM SANG (5) 

45 C5.1 
Thgc hien danh nwe ky thuat theo phan 

• 3 
tuyen ky thuat 

3 6 

46 C5.2 
' Nghien cfru va trien khai ap dung cac 

3 
j thuat moi, phuong phap mai 

3 6 

47 C5.3 

Ap dung cac huang d'an quy trinh ky 
thuat kham benh, chira benh lid trien 	4 

khai cac bien phap giam sat chat lugng 

3 2 6 

48 C5.4 
Xay dung cac huang dan chan doan va 

• 3 
dieu tri 

3 

3 

2 

2 

6 

6 49 C5.5 

Ap dung cac huang dan chin doan va 

dieu tri a ban hanh va giam sat viec 

thirc hien 

3 

CHIYONG C6. HOAT BONG DIEU DU'ONG VA CHAM 

SOC NGU'OI BtNH (3) 
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50 C6.1 
Hethong quan 17 dieu dutng dugc ; 

• • 
thiet lap day du va hog d6ng hieu qua 

4 3 1 3 

51 C6.2 
NgtrOi benh dugc to van, gido dgc sire 

khoe khi diet' tri va trtrac khi ra vien 
4 3 1 3 

52 C6.3 

Ngugi benh dugc theo dOi, cham soc 

phii hop voi tinh trang benh va phan 	3 

cap cham soc 

3 1 3 

CHU'ONG C7. DINH DUNG VA TIET CHE (5) 

53 C7.1 

He thOng to chirc thgc hien cong tac 

dinh dtrang va tiet the dugc thiet lap 

day du 

2 3 1 3 

54 C7.2 
Bao dam co.  so.  vat chat thgc hien cong 

tac dinh dtitng va tiet the 
3 3 1 3 

55 C7.3 

NgtrOri benh dugc danh gia, theo dOi 

tinh tang dinh duang trong thari gian 	2 

nam vien 	I- 

3 1 3 

56
Nguati 

C7.4 
benh dirge huong dan, to van 1 

• 3 
che d6 an phit hop vai benh 17,  

4 1 4 

57 

_....._ 
CHVONG 

C7.5 

C8. 

Ngtroi benh &me cung cap the d6 dinh 

du'ang‘phit hgp voi benhV,  trong thari 1 	2 

gian nam vien 

CHAT LONG XET NGHItM (2) 

2 1 2 

58 	C8.1 
Bao dam nang lgc thgc hien cac xet 

3 
nghiem theo phan tuyen icy thuat 

3 1 3 

59 	C8.2 
Thgc hien quan 13'T chat lugng cac xet 

1 	3 . 
nghtem 

3 1 3 

CHVONG C9. 

THUOC (6) 

QUAN LY CUNG UNG VA Se DUNG 

60 C9.1 
Benh vien thiett

4 
lap he th6ng to chirc ,1  

hog Ong doge , 
4 1 4 

61 C9.2 
Bao dam co.  soy vat chat va cac quy trinh 1' 

 4 
Isy. thuat cho hog d6ng dugc 

4 1 

1 

4 

3 62 C9.3 
Cung irng thuoc va vat toy to tieu hao 
• 4 

day dil, kip died, bao dam chat lugng 
3 

63 C9.4 Sir dgng thu6c an toan, hop 1 , 	4 3 1 3 

64 C9.5 

Thong tin thu6c, theo doi va bac) cao 

phan img co hal dm thuoc kip thai, day 	3 

du va co chat lugng 

4 1 4 

65 C9.6 
116i slang thuoc va diet' tri doge thiet 

ja_p va hoot d6nghieu qua 
4 4 1 4 

0 CHIXONG C10. NGHIEN CfrU KHOA HOCj2) 

4 1 

1 

4 66 

67 

C10.1 

C10.2 

Tich cgc trien khai hog d6ng nghien 
ciru khoa hoc 

Ap dung ke't qua npien ciru khoa hoc 
vao vice cai tien chat lugng kham, china 

benh va nang cao hog d6ng benh vien 

4 

4 2 2 
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PHAN D. HOAT BONG CAI TIEN CHAT LONG (11) 

CHVONG Dl. THIET LAP HE THONG VA CAI TIEN 

CHAT LUNG (3) 

68 D1.1 
Thiet lap he thong quan 13'T chat luvng 	

1 	2 
benh vien 	 1  

4 1 4 

69 D1.2 
Xay dips, trie'n khai ke hoach va de 

2 
an cai tien chat luting 

3 1 3 

D1.3 
Xay dung van hoa chat luting benh

70 
vien 

3 3 1 3 

CHVONG D2. PHONG NGilA CAC SLR CO VA ICHAC 
PHVC (5) 

71 

72 

D2.1 

D2.2 

Ph6ng ngira cac nguy ca, din bin bat 
2 

thiffing xay ra vai ngtr6i benh 
2 

3 

1 

1 

2 

3 
Xay dung he th6ng bao cao, phan tich 
six co y khoa va tier' hanh cac giai phap 	2 
khac phijc 

73 D2.3 
ThIrc hi'en cac bin phap phong ngira de' 

, 	• 
giam thieu cac skr co y khoa 

3 2 1 2 

74 D2.4 
Bao dam xac dinh chinh xac ngtroi 

, 	2 
benh khi cung cap dich vu 

3 1 3 

75 
Phang ngira nguy co ngtr6i benh bi 

I 	3 D2.5 
trucrt ri!a 

3 1 3 

CAI  

76 

CHU'ONG 
TIEN CHAT 

D3.1 

D3. BANH GIA, DO LIAING, HOP TAC 
LIXONG (3) 

VA 

i 
1 	3 3 1 3 

• - Danh gia chinh xac thkrc tang va cong 
• 

bo cong khai chat luting benh vien 

77 	D3.2 

78 	D3.3 

Do luting va giam sat cai tien chat 
luting benh vien 

3 

3 

2 

3 

1 

1 

2 

3 
I-19p tac vai co quan quan VT trong viec 
xay dung cong cu, trien khai, bao cao 
hoat dOng quan 13',  chat lugng berth vien 

PHAN E. TIED CHi DAC THU CHUYEN KHOA (4) 

CHI' NG E2. TIEU CHI NHI KHOA 

"Iih vien thiet lap he thong to chirc 
79 	1 	E2.1 	1 

13
I 	4 

I cham soc nhi khoa  
4 1 4 

3. TOn tai, h4n the 

3.1. Htdmg clEn ngufri benh 

Cac N thong bang bien chua &Ong bO ten toan benh vien; He thong van ban 

ve quy dinh, huong dan cua benh vien chua day du, chua cap nhat va di3ng bO tad 

cac khoa phong; Ca so.  vat chat phvc vu, di&su kien cham soc nguoi ngued benh 

con han the (chua cung cap quan ao benh nhan, do dimg ca nhan, tit gift do, till 

dau givaing, ht; tro nguai tan tat, nha ve sinh); Lien quan de'n qwen va lgi ich cua 
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nguei benh con thiau bang huong dan ve cung cap thong tin va viec thkrc hien 

cung cap thong tin cho ngirbi benh ve benh tat con han cha. 

3.2. Ngu -dn nhan lint 

Chua to chirc kiam tra/danh gia tay ngha ciia met se chirc danh tai benh vien; 

Chua ap dung hinh th*c tra luting dira tren kat qua cong viec; 

mac, 

gia va tic 

phong thai de 	nhan vien, cac kin 	nguie benh thac mac, phan nan qua 

he thong duOng day n6ng, hem thu g6p y, con so sai.. 

3.3. Chuyen mon 

Quy cha ho so benh an: Vic ghi chap he so benh an so sai, khOng kip thei, 

khong logic gift benh canh lam sang vai chi dinh can lam sang va thuec, chit viat 

dan cac,  phieu trong benh an khong theo thistkr quy dinh, Cap nhat cac quy 

dinh, phdc do diau tri, hugng dan cCia Be Y bang kiam va to chirc giam sat viec 

tuan thu &la can be y to voi quy trinh k-y thuat va phac do dieu tri da xay dung 

con han cha, Phei hop giila bac s'y, diau du-Ong trong phan cap cham soc ngubi 

benh IA chua ang be; bao cao danh gia hoat gong tu van, gido dkic sire khOe cua 

nhan vien y to doi \Teri nguei nhA ngirOi benh trong qua trinh nam vien con han 

cha. 

3.4. Cong tic dinh during tiit chi 

Cap nhat mau phiau danh gia, sang 19c tinh trang dinh duang ngueri benh < 

36 h nhap vien; Tu van va chi dinh cha de an benh ly cho nguoi benh theo ma dm 

BYT con han cha dac biet cha de dinh duOng cho benh nhan ICU; TO roi dugc in 

va phat tu van ve dinh duel-1g cho nguoi benh (nguoi nha) con han cha; "phiau 

tern tat thong tin diau tri" trong do c6 nei dung tu van ve dinh &rang; 

3.5. Quin 1)5 cung ieng va sir dung thuac 

Chua bao darn cung img thuoc va vat tu met each lien tkic, chua ce phan 

mum luu trix thong tin thuec tai benh vien (mix 5), thiau met so trang thiat bi phk.ic 

vu viec theo do3i, bao quan thuec 	lanh, may hut am). 

3.6. Hoat Ong cai tien chjt luvng 

Chat luting cac a an cai tin chat luting chua tot; Hoat dung 5S tai benh 

vien chua di vao na nap; Giaychung nhan be nhan din thuong hieu Benh vien 

Nhi Thai Binh con thieu; he thong chuong bao, den cfau giuong chua boat dung, . 

II. NHItM VI5 TRONG TAM TRONG THen GIAN WI 

- Khac phkic ten tai han cha da chi ra sau danh gia chat luting 6 thing dau 

nam cua doan danh gia, trian khai cac cal tien nham dat rnvc tieu diem chat luting 

trong be tieu chi la khong c6 mire 1; con 03 mdc 2 va 08 mirc 5; 

- Tang cuong skr phei h9p, chi dao cua cac Hoi deng: QLCL; DD; Thuac& 

dieu tri, Khoa hoc&197 thuat b'nh vin; nghiem uric thuc hien dm cac ca nhan, 

khoa, phong trong benh vien de hoan thanh nei dung, mkic tieu ke hoach cai tian 

chat luting nam 2018 dia benh vien; 

Btio ccio KEt qua clank gici chat kro'rig benh vien 6 thing clan Min 2018 	 Page 8 



- Thgc hien, danh gia muc tieu trong 6 an cai tin cap khoa, cap benh vien; 

- Hoh.n thien cac quy trinh, hugng dan chan doan va dieu tri, quy trinh cham 

soc dieu duang, quy trinh quan1T he th'6ng theo tieu chuan iso 9001-2015 d6i vai 

kh6i phong va met s6 khoa, hoan thanh quy trinh quan 15/ chat luting xet nghiem 

theo tieu chi quan ly chat luting xet nghiem cua B6 Y 

- Xay dlyng bang kiem danh gia six tuan thu cua nhan vien y to ve thixt hien 

theo quy trinh, hating 	Cac phOng chic nang to chirc giam sat, bao cao danh 

gia, phan tich sly tuan thu quy trinh, huang dan cua nhan vien y te; 

- Danh gia chat luting benh vien cu6i nam "theo b6 tieu chi chit luting benh 

vied" vac) tuan thi'r nhat cua thdng 10 nam 2018. 

Tren day bao cao kk qua danh gia chat luting 6 thong d u nam va mot s6 

nhiem vu trong tam thiyc hien hog dOng cai tien chat luting, hating den sir an toan 

ngued benh cua benh vien Nhi Thai Binh./. 

Noi nhan: 

- So.  Y to (Boo cao); 

- LDBV; 

- Cac khoa, phong Nnh vien; 

- Ltru: VT, QLCL.1J  

 

Nguyen hi Minh Chinh 
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