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BAO CAO 

Ket qua khao sat S,  kien nguiri 4nh not tra ran 2 nom 2018 

I. DOI TUVNG VA PHIAING PHAP KHAO SAT 

1.1. D6i tirqng khao sat 

* Dia diem: Tai 09 khoa Lam sang, benh vien Nhi Thai Binh 

* D6i tugng va tieu ch9n lkra chgn khao sat: Nguoi nha benh nhi có thai gian 

cham soc tre tai khoa dr 3 ngay troy len va dOng y tham gia khao sat. 

* ThCci gian khao sat: Tir ngdy 26/06/2018 den ngay 29/06/2018 

1.2. Phtrang phap 

* Dieu tra cat ngang. 

* S6 luting: 147 ngueri nha benh nhan (theo yeu cau cua BYT) 

* Ong cu kith° sat: theo mau phieu ctia BYT: "Mau phieu 01: Phi& khao 

sat hai long ng-troi benh not trio ban hanh kern theo Quye't d nh 6859/TT-BYT 

ngay 18/11/2016 clia BO Y to ". 

* NOi dung clanh gia va trien khai khao sat: 

- NOi dung dank gia: mirc do hai long dm nguali nha berth nhi ve viec sir 

dung cac dich vv y to tai Benh vien theo 5 nhom tieu chi: 

A. Kha nang tiep can 

B. Six minh bach thong tin va thu tvc kham benh, dieu tri 

C. Co soy vat chat va phuong tien phvc vv nguai benh 

D. Thai dO img xir, nang hrc chuyen mon dm nhan vien y t6 

E. Ket qua cung cap dich vv 

- K57' thuat INA va dank gia: phat phieu khdo sat va hating don ngu&i nha 

benh nhi to dien cac thong tin danh gia ve viec sir dung cac dich vv y to tai Benh 

vien. Khoo sat thirc hien bai 	nhan vien Phong Quan ly chat luting. 

II. KET QUA KHAO SAT NGU'IJI BENH NOI TRU 

2.1. Thong tin chung ye ngtrki nha benh nhan tham gia khao sat 

Bang 2.1. Phan loci tuvng khao sat theo khoa lam sang  
A 

So luirng BN dirqc khao sat 

1 	Khoa Truyen nhiem 
	

15 

2 Khoa Phvc hOi chirc nang 
	

8 

Khoa So sinh 
	

9 

Khoa HO hap 
	

26 

3 

4 

STT Ten khoa 

1 



23 

16 

18 

Khoa Tieu hoa 

	Khoa 	Than — Tit nieu 	 1 

Khoa DTTN 

Khoa 3.Chuyen khoa 	 13 

Khoa Ngoai  - CTGMHS 	 19 	 

TOng 	± 147 phieu khao sat 

5 

6 

7 

8 

9 

	 Bang 2.2. Phan 1091 clai tiring khao sat theo gieri viz sfr dung BHYT  

-1— 	Sir dung BHYT 	—1 	
, 

GiOi tinh 

i 
Khong 

1 TOng 
CO 

j 
Nam 	81 	 1 	 82 

	

--F 	 1 
Nil 	 64 	1 	1 	65  

TOng 	 145 	___, I 	2 	1 	147 	1 
Tir ket qua bang 2.1.2 thy: chi c6 2/147 benh nhi khong sir ding the BHYT 

trong dot dieu tri. 

2.2. Kt qua phong van nguiri nha benh nhan dieu tri not till 

2.2.1. Danh girl mire &Jilt hid long trung binh theo nhom tieu chi. 

A. Kha nang WO can 

(4,45) 
5 

E. Ket qua cung cap 

DV (4,21) 

B. Minh bach TT va 

thitucHC(4,29) 

D. Thai c10 UX, 

Ityc cCia NVYT (4,23) 
C. Ca so VC (3,8) 

 

Biau rill 2.1: Phan lo9i mire diem trung binh theo lung nhom lieu chi 

Tir bieu 6 cho thy nhom tieu chi dAt mirc diem trung binh cao nhAt la 

nhom A. Kha Wing tiip can (4,45 diem) va thAp nhAt la nhom C. Ca so vat chcit 

va phutnig tiénphuc vu ngtrai Nnh (3,8 diem). 

2.2.2. Mk di) không hai lbng ciia nguiri benh theo nhom lieu chi. 
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a. Ti le khong hai long cYa NNBN theo cac nhom tieu chi 

35% 323% 

30% 

25% 

20% 

14.8% 
15.6% 

16.8% 

15% 

10% R 4% 

5% 

0% - 

A. Kh6 nang tip B. Minh Bach TT D. Thii dp UX, E. Kgt qui cung C Co' so' VC 	Trung binh 

can 	va thU tuc HC 	nang Iurc cUa 	cap DV 

NVYT 

Bieu do 2.2. Ty le khong lull long ciia nproi nha benh nhan theo 'thorn 

tieu chi 

Bieu 6 tren cho thy ti le khong hai long trung binh cUa ngtrai nha ye Benh vien 

la 16,8%. Trong do tST le nguari benh khong hai lOng cao nh'At chiern 32,7% a 

nhom tieu chi C. Cu sa vat chat va phicong tien phyc vu ngirefi berth. 

b. Phan tich mire coo khong hai long theo tutng nhom tieu chi 

. ; 
* Nhom A: Kha nang ttep can 

20% 

18% 

16% 

14% 

12% 

10% 

8% 

6% 

4% 

2% 

0% 

                   

                   

                   

                

-12:2•46/o 

  

             

11.56% 

    

          

9.52% 

       

            

                   

                   

                   

A3. Kh6i nha, eau A4. Cac 16i di trong A5. Ngtrai Nnh hOi Al. Sc-  d6, bin baoA2. Thai gian th5m 

thang, bung benh benh vien, hanh va goi dtrov NVYT 	 NB 

lang 

Bieu till 2.3. To le khong hai long cila NNBN theo tieu chi nhom A 

Bieu dO teen the hien ti le khong hai long cila nguai nha benh nhan (NNBN) 

ye cac tieu chi lien quan den kha Wang tiep can yai cac dich vu trong Benh vien. 
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15% 

10.8% 

13% 

11% 
9.2% 

9% 8.0% 
7.4% 

7% 

5% 4.4% 4.4% 

3% 
2.5% 

1% 

-1% 	Khoa MTK Khoa SS Khoa Khoa Khoa TN Khoa HH Khoa 3CK 

DTTN Ngooi 

Khoa 	Khoa TH 

PHCN 

-13.9%- 

12.5% 

Trong do, ngu6i nha khong hai long nhat ye tieu chi A2. Thai gian tham Nnh 

cluor thong bao r5 rang (12,24% nguiyi nha kh6ng hai long). 

Bleu do 2.4. Ti' le khong hai long cfia NNBN ye lieu chi nhont A 

chia theo cac khoa lam sang 

Bieu 6 teen so sanh mirc dO khOng hai long cua nguai nha v'e cac tieu chi 

nhom A giika cac khoa dtrgc khdo sat. 

* Nhom B: Sir minh bgch thong tin va thu tyc kham china b:enh 

30% 

25% 

20% - 

15% 

10% 	 

5% 

0% 

 

10.2% 
11.6% 

20.4% 

6.8% 

  

Bl. Quy trInh, thit B2. Dtmc ph6 bin B3. Dtrac giai thich B4. Dtrur giai thich B5. Eltruc ding khai 

tuc nhap yi'On 	net quy 	ye tinh trang benh tnrac khi lam CLS 	thuoc, chi phi 

Bieu do Z.S. TS; le khong hai long cfia NNBN theo lieu chi nhOm B 

Bieu 6 tren rno to ti le khOng hai long dm ngu6i nha \,4 cac tieu chi nhom 

B, trong do tieu chi B5. Dtrov cong khai va cap nhat thong tin 14' dung thuac va 

chi phi cliu tri có ti le khong hai long cao nhAt (20,4%). 
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C8. Cang-tin day du va chat Itromg 

C3. Nha yO' sinh, nha tam 

C6. Day du nuerc u6ng ming, lanh 	 .38.8% 

--1 

C2. Gitremg Nnh, ga, goi 

C7. Bao dam su rieng to khi nom vign 

Cl. Bung banh 

C5. Quan ao day dtA, sach se 

C4. An town, an ninh, trot ttr 

 

27.2% 

.38.8% 

38.1% 

14.3% 

25.9% 

 

C9. Khuon viers BV xanh, sach, dqp MIMI 11.6% 

-10% 	0% 	10% 	20% 	30% 	40% 	50% 	60% 
^ ------- 

51.7% 

7.6°A) 

25% 

20% 

15% 

10% 

5% + 

         

19.2% 

22.5% 

      

15.7% 

17.3% 

 

   

10.5% 

    

6.2% 	6.3% 

 

6.7% 

       

0% 

           

            

	

Khoa SS Khoa 3CK Khoa MTK Khoa 	Khoa 
	

Khoa TH Khoa TN Khoa HH 
	

Khoa 

	

DTTN 	Ngoai 
	

PHCN 

Bleu do 2.6. Ti le khong hai long ctia NNBN ye lieu chi nluitil B 

chia theo cac khoa lam sang 

Bieu dO tren so sanh mdc dO 'thong hai long ve cac tieu chi nhom B. Su 

minh bach thong tin va thu tyc kham bnh, clieu tri glib cac khoa duvc khao sat. 

* Nhom C: Ca sa vat chat va phumg tin phyc vu ngtroi Nnh 

BPju do 2.7. Ty le khong hai long ctia NNBN theo lieu chi nhom C 

Bieu d6 teen mo to ti le khong hai 'Ong cua ngtrai nha ve cac tieu chi nh6m 

C, trong do cac tieu chi C8. Gang tin Nnh vi "On phuc vu an uang va nhu cdu sinh 

hoot thiet yEu day clu va chat Wong, C3. Nha ve sinh, nha tam thugn 
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40.3% 
	

40.7% 
	

41% --- 

Khoa 
	

Khoa TN Khoa 3CK 

PHCN 

C6.Dtrov cung cap clay du ntrac uong nong/lanh có ti le ngueri nha khong hai 

long rat cao, Ian lugt la 51,7%; 47,6%; 38,8%. 

50% 

45% 

37.6% 40% .- 
34.3% 

35% 
29.8% 

30% 

25% 

20% 18.5% 
16.0% 

15% 

10% 

5% 

0% 

Khoa SS Khoa DUN Khoa Khoa MTK Khoa TH Khoa HH 

Ngoai 

cla 2.8. Ti le khong hai long ciia NNBN ve tieu chi nhOrn C 

chia theo cac khoa lam sang 

BiL dO teen so sanh mire dO khong hai long N4 cac tieu chi nhOm C. Ca sa  

vat chit va phtrang tien phyc vu ngtrai benh gifra cac khoa ducyc khdo sat. 

* Nhom D. Thai do irng xtr, nang ltrc chuyen mon cfla nhan vien y to 

D6. Duge to van chef dO an, van O 	 19. 7% ng  

Dl. BS, DD 17.7% 111111111110111111011 

D2. NliAn vien phut vu 

D3. NVYT ton trong 

• D4. BS, DD hap tae tot 

D5. BS th5m kham, Ong vien 

D7. NVYT khong ggi y b6i dutng 

16.3% 

10.9% 

011111011111 
8.8% 

0% 	5% 	10% 	15% 	20% 	25% 	30% 

Bi&t d0 2.9. Tf, le khong hid long cua NNBN theo lieu chi nhOm D 

Bi'eu d6 ten mo to ti le khong hai long cila ngutri nha -v&s cac tieu chi nhOm 

D, trong do cac tieu chi D6. Dtroc tae van chef do an, van Ong, theo clot va phong 
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nglea biEn chting va tieu chi Dl. Bey, lieu &rang có 	nal, thai do, giao tie'p 

diing mist co ti 18 khOng hai lOng cao nhat (tan hrot la 19,7% NIA 17,7%). 

9.0% 
9.8% 

12.5% 
14.3% 

18.7% 

20.9% 

25.5% 

25% 

20% 

15% 

10% - 
7.1% 

5% 4-372% 

0%4 -I 
Khoa SS Khoa OTTN Khoa 

Ngoai 

Khoa MTK Khoa 

PHCN 

Khoa TN Khoa 3CK Khoa HH Khoa TH 

Biju di) 2.10. Ti le khong hai long cua NNBN ve tieu chi nhom D 

chia theo cac khoa lam sang 

Bi8u do ten so sanh mire do khong hai long v8 cac tieu chi nhom D. Thai 

do irng xec, nang lye chuyen mon ctia nhein vien y to gifra cac khoa duck khao sat. 

30% 

25% 

* Nhom E. K& qua cung.ccip dich vu 

20% 
19.05% --- 4837% F8 3,7* 

15.65% 

15% 

10% 
6.80% 

5% 

0% 

El. Ca'p phat thuoc 
va HDSD 

E2. Trang thie't bi, 
VTYT 

E4. Mirc dO tin 
Wan CL DVYT 

E5. Mirc dO HL ve 
gia ca DVYT 

E3. iCet qua diki tri 
dap irng nguy0 

v9ng 

Bi Ieu do 2.11. TS, le khong hal Ibng ciia NNBN theo lieu chi nhOin E 

Bi8u dO teen mo to ti 18 khong hai long cila ngtrefi nha ye cac tieu chi 

trong nhom E. 
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30.4% 

... 

183% 

15.4% 

Khoa 3CK Khoa HH Khoa TN Khoa TH 

Khong main quay lai 

Chic chin se quay -1 

khi  

35% — 

30% 

25% 

20% — 

15.0% 
15% — 

10.0% 
10% — — 

5% 
4.4% 

1 I 0% 111 

Khoa SS 	Khoa MTK 	Khoa Khoa DTTN Khoa 

Ngoai PHCN 

Blau do 2.12. Ti le khong hai long cua NNBN v'd lieu chi nhom E 

chia theo cac khoa lam sang 

Bie'u do tren so sanh mut do khong hai lOng ye cac tieu chi nhorn D. Thai clO 

irngxu, nang ltrc chuyen mon cica nhan vien y to gitta cac khoa dugc khdo sat. 

2.2.4. Milk di) cam ket ciia NNBN "quay tree Iii B011 vien deett tri" 

Co the se quay lai 

Biau do 2.13: Mircd5camkatquayl{ridieutricuaNNBN 

Co 46,9% s6 ngtrgi dugc hoi cho bitt ch'dc chilli se quay igi Benh vien 

hos& gioi thiOu cho ngtroi khac khi có nhu cAu sir dung dich vu y te. Co 45,6% so 

NNBN cho bi'et c6 the se" quay lgi khi có nhu cAu. Tuy nhien ding co 7,5% so 

ngueli dugc hoi khong muan quay igi sec dung dich vy/khOng c6 lua ch9n khac 

hock mu an chuyen tuyin sang Benh vien khac. 

2.2.5. Mi)t ski nhorn y kien phan hOi/dong gop cua NNBN qua khan sat. 
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Bang 2.3: Y kien cua NNBN qua dcrt khan sat Ian 1 nam 2018 

Nii dung Ma 	- 

khoa 

Ma 

phieu Nhom TC Cu the 

Sir mink 

bath .thong 

tin va thit 

tttc khan' 

benh, di'du 

tri 

Benh vien nen cho 2, nguai cham chau vi can nhi&I 

chau be qua, 1 me 	con khong kham (lilac ,I. 	 , 
HH 65 

Cac chat' con be can cho them 1 nguai a lai de ho try 

me chau 
MTK 87 

Mong benh vien cho 2 nguai nha cham sOc bOnh 

nhan vi chau con qua nh6 
TH 

42, 43, 

45, 49 

Nen cho mot nguai h8 tra me de' cham soc con tot 

nhAt. Vi cac be 6m qu'Ay khoc, khi can di ve sinh 

khong dam bao an yoan cho be. Kh6ng co nguai 
trong do de xay ra mat mat do dac trong phOng. 

MT 97 

Khoa sa sinh dac biet mong berth vien co the cho 2 

ngtr6i nha plwc vu 1 benh nhan vao buOi ttSi va dem 

(ngoai gi6). 
SS 32 

An ninh va nha ve sinh chua dam bao, khi co mot me 

mot con, me di ve sinh phai be ca con theo se khong 

dam bao sue kit& cho be ho4c de xay ra mat cap. 
MTK 98 

Phong benh 

Phong benh có nhieu kin 3 khoang d6t cac chat' be 

va dem d6n chu6t rat nhieu trong phOng benh. 

HH 

NG 

63,64,66, 

107 

Sia chira ngay khu ve sinh nu, b6 sung them giu6ng 

benh de benh nhan khong phai nam ghep. 
NG 116 

 

Mong benh vien stra chira dieu hea trong phong TH 50,51 

Xep gitrang Nnh chat chi TN 11, 14 

Can co givang cho me mai sinh SS 31 

Cang tin 

Nhan vien phtic vu tai cang tin luon chiri benh nhan HH 133 

vien CO dich Nit' mucrn chan man.,  Benh Mong 

can vien cn dieu chinh gia ca cang tin qua cao. Can cap 

them may thou cho benh nhan 

HH 79 

D6 an 6 cang tin nhieu lan bi thiu, nuac s'Oi thi ngu6i, 

mong benh vien dieu chinh 
HH 58 

Nu& ban a cang tin cho cac chat' pha siva con ngu6i, 

tilde an thiu. 
HH 61 

Toi khong,hai long v' mire gia ban a cang tin:  Gia 
ban qua dat cho vai ben ngoai, do an nhieu Ian bi 

thiu, nu&c s6i bi ngu6i. Mong benh vien can thiep 

dieu chinh gia ca va chat Wang. 

MT 88 

Loi ra cang tin nen co mai the de cac chau di lai 

khong bi mua 'tang 

TN  
06 

Nha ve sinh, 

nha tam, 

Mong benh vien dieu tri thuoc tot cho cac chau 
nhanh khoi. Chung t6i xin chan thanh cam an! 

TH 38 

Nha ve sinh qua ban va xu6ng cap. Can nang cap nhaTN 
 

ve sinh va nha tam. 

05, 06, 

10, 12, 



13,14, 15 

Binh nuac 

uong 

nOng/lanh 

Mong benh vien cung cap ntrac am, nu& nguOi de 

benh nhan uong 
TH 35 

Thai dO Ung 

xir, nang ltrc 

chuyen mon 

dm nhan 

vien y vien y te 

MOt s8 dieu du6ng chua niem no vs benh nhan va CO 

thai dO chua tot 
HH 70 

Bac sy kham benh m8i sang va di&I chinh thu6c 

truck khi tiem 
HH 76 

Bac sy, dieu du6ng nen tiem tai phong, klyong nen 

tiem tap trung tai 1 phong nhu hien tai, rat bat lgi. 
MT 91 

MOt s6 dieu &ang noi nang chiing toi chua hai lOng NG 116 

2.2.6. Danh sach cac tieu chi có ti le khong hAi long cao nhat theo trung khoa 

STT Tieu chi 

Khoa co ti 
le khOn2 
' 	- 
hai long 
cao nhat 

Ti 4' 
khong hal 

long 

• A2. ThOi gian vao tham ngtrOi benh duoc th6ng bao r6 

rang 

HO hAp 

23% 

2• B5.,Dtroc Ong khai va cap nhat thong tin ve dung 

thuoc va chi phi dieu tri 
38% 

3 . DI. Bac sy, dieu dung co 16i noi, thai dO, giao tiep 

dUng mtrc 
31% 

C6. Throe cung cap day du ntrac uong nong, lanh 69% 

5. Al . Cac so dO, bien bao chi clan doing den cac khoa, 

phong trong benh vien r6 rang, de hieu, a tim 

PHCN 

25% 

6. B2. Dirge phi bitn v'e noi quy va nhang thong tin can 

thiet khi nam vien r6 rang, day du 
25% 

7. B3. Dugc giai thichye tinh trang benh, phuang phap va 

thOi gian du kien dieu tri r6 rang, day du 
25% 

8• A5. Ngtroi benh h6i va goi dugc nhan vien y to khi can 

thiet 
TH 35% 

9. 
B4. Dirge giai thich, to van truck khi yeu cau lam cac 

xet nghiem, tham do, ky thuat cao r6 rang, day &I 

TH 

22% 

10. D3. Dtroc nhan vien y to ton trong, doi xtr cOng bang, 

quan tam, gifip d6 
30% 

11. D4. Bac sy, die'u duir'ng hgp tac tot va xir VI tong viec 

thanh thao, kip thai 
26% 

12. D6. Dirge to van ch' dO an, Van &Ong, theo dOi va 

phong ngira bien chirng 
34,8% 

13. C3. Nha ve sinh, nha tam thOn tiO, sach se, sir dung 

tot 
TN 87% 
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14. C4. Dugc bao dam an toan, an ninh, teat tir, phOng ngira 
trem cap, yen tam khi nam vien 

33% 

III. KET LUAN 

1. Ket qua khan sat 

- Ti le khong hai long chung cua NNBN dieu tri not tru tai Benh vien la 

16,8%. 

- 46,8% s6 nguari dugc khdo sat cho biet chac chan se quay lai sir dung dich 

vu y te. tai Benh vien khi c6 nhu du. 

- Cac gop y cua nguad nha benh nhan tap trung chit yeu vao cac nhorn van 

de: Nha ye sinh; ca so vat chAt trong phong benh; chat lugng, thai d6 phic 

gia ca cua cang tin; khong c6 nugc ue'ing nong/lanh; giao tiep, Ong xir cua NVYT; 

cac not quy, quy dinh cua Benh vien. 

2. De xuat, khuy& nghi 

Qua viec khdo sat 147 ngtroi nha benh nhan dieu tri not tru ,tai 09 khoa lam 

sang dia Benh vien; chimg toi xin c6 mot s6 de xuat, khuyen nghi sau: 

- Y kien ngued nha ngued benh la mot kenh thong tin quan trong gitlp Benh 

vien lam can dr, cung nhu tham khao, ... de &lib gia mot so hoat d6ng lien quan 

KCB, cung cap dich vu cua benh vien tir do CO cac dieu chinh phu hop hugng den 

hoan thien va nang cao chit lugng, uy tin dm benh vien nham dap img hai long 

cua nguali sir citing dich vu tai benh vien. 

- Cac khoa, phong c6 tim hieu, xay dung ke hoach, giai phap cu the nham 

khac plwc, cii thien hoac giai guy& triet de nhang flan the c6 lien quan dugc 

phan anh tir cac bang, bieu 6 va cac y kien da neu trong bao cao. 

- Phong Quan 1/ chAt *mg tiep tic tim hieu, phan tich va theo dOi tong chi 

s6 trong phAn han the de phan anh kip tiled tai cac khoa, phong; De hoat d6ng 

khao sat dugc thuan tien hon naa de nghi phong CNTT ding voi cung ty phan 

mem cai tien truamg quan 1ST nguai benh c6 th8m s6 bung va s6 giuerng trong 

thai gian tai. 

Nal nh4n: 
Sd r Y 	b/c); 

LDBV; 
Ltru 

GIAM DOC 

 

Nguyen hi Minh Chinh 
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