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BAO CAO
Két qua khio sit ¥ kién nguidi bénh ndi tri lin 2 nam 2018

1. BOI TUQNG VA PHUONG PHAP KHAO SAT
1.1. Biii trong khio sat
* ha dicm: Tai 09 khoa Lam sang, bénh vign Ihi Thai Binh
* )61 tuong va ticu chon lua chon khao sat; Ngudi nha bénh nhi o6 thai gian
cham soc tré tai khoa tir 3 ngay triv 1én v ding ¥ tham gia khao siu
* Thai gian khao sat: Tir ngay 26/06/2018 dén ngdy 2906/2018
1.2, Phuong phap

* BYidu tra cir ngang.

* 86 lugme: 147 nguin nhi bénh nhin (theo véu cdu cia BY'1)

* Cang cy khao sal: theo miu phi¢u cua BYT: *Mau phiéu 012 Phicu khdo
st hai long ngwdi hénh nmil wd ban hanh kem theo Q:r_v-:fr dinh NSO TT-BYT
nedy 18/ 172016 ciia BS Y16 ™,

* Nii dung danh gia va trien khai khao sat:

- Nii dung danh giga: mire do hai long cia noudi nha hénh nhi vé viée sir
dung cae dich vy v té tai Bénh vién theo 5 nham tiéu chi;
A. Kha nang tiép cin

B. Sy minh bach théng tin va thi tyc kham hénh, diéu tr
C. Co sd vit chat va phuomg tign phuc v nguad hénh
D, Thai do tmg xir, nang lie chuvén mon cua nhan vién y @

E.  Kétqua cung cap dich vu
- K% thudt hoi va danh gia: phit phiéu khio sat va hucmg din ngwei nhi
binh nhi wr dién cde thang tin danh gia vé vidr sir dung cde dich vu v té tai Rénh
vien. Khao sal thue hien bét bot nhian vien Phong QOuan 1y chat lroma.,
Il KET QUA KHAO SAT NGUOI BENH NQI TRU
2.1. Thiing tin chung v¢é ngwdi nha bénh nhan tham gia khio sat
Biing 2.1, Phin logi dii trgrmy ko sdr theo khoa lim sing

ST . Tén khoa 5 lwgng BN duge Khao sit
1 Khoa lrtl}-é_;i_@n___ 15
2 Khoa Phue hoi chire ndng : 8
3| Khoa Sasinh | 9 .
| 4 | Khoa 116 hip | 3




| 3 | Khoa Tieu héa 23

| 6| Khoa Than — Tiét nicu I -

| 7 | Khoa DTTN ) "' 18

|8 | Khoa 3 Chuyén khoa : B B
9 Khoa Ngoai - CTGMIIS 19

Ting 147 phiéu khio sat

Bang 2.2, Phin logi _JEJ';E ferprmg Folao sat Hreo gioi va swe dung BHYT
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Tir két qua bang 2.1.2 thay: chi co 2/147 bénh nhi khing sir dung the BHY'T
trong dort diéu iri.
2.2. Két guii phéng viin ngwrivi nha bénh nhiin digo tri nji tro
2.2.1. Pdnh gid mive diém hii long trung bink theo nhom tiéu chi,
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Bicu di 2.1: Phin loai nuve diém trung bink theo tiong nhdm tidu chi

Tir bidu d6 cho thay nhim téa chi dat mire digm trung binh cao nhat 1a
nhom 4, Kha néng tiép edn (4,45 digm) va thap nhat la nham € Co 5o vt chd

vel pheomg fign phuc ve ngud bénk (3,8 diem).

2.2.2. Mire di klrong hai long cua ngwdi bénl theo nhém iiéu chi,



. T1 g khane hai long cua NNBN theo cac nham ticu ohi

| A, Khananetife B Minkbach 77 0, Thaido UX, Ko gquicung © Corsd WO Trung binh
[ can wa thi tys HEC nang lyccda i [y
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Biéu da 2.2. 1y ¢ khing hai long caa ngwoi nha bénk nhin theo nham
fiée chi

Bidu dd trén cho thiy ti 1¢ khong hii long trung binh cia ngudi nha vé Bénh vién
la 16.8%. Trong do tv & ngum bénh khong hai long cao nhat chiégm 32,7% &
nhom tiéu chi ©. Cor sor vgt char va phuomg tién phye vie ngwdi bénh,

2. Phen tich muie o Mhowg hai ldng e timg mifom Héu ohi
* Niom A: Kha wang tide can
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Bidw div 2.3, Ty 1¢ khdng hii ldng caa NNBN theo tidu chi nheim A

Ridu di trén thit hién 1 1¢ khing héi 1ong cia ngudd nha bénh nhan (NNBM)

vé cic tigu chi lign quan dén kha nang tidgp can voi cac dich vy trong Bénh vién.




Trong da, ngudi nhi khéng hai long nhir vé tién chi 42, Thai gian thdm bénk
dteere thore bao ro rang (12,24% ngudi nha Khdng hin lomg).
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Riéu di 2.4. Ti ¢ khang hai tong cig NNBN vé tiéu chi nhom A

chia theo cde Kfoa fim sing

Bidu di trén so sanh mue d6 khong hai 1ong eds ngiroi nha v cac tiéu chi
nhdam A gita cac khoa dugc khao s,

= Nhom B: S minh bach thong tHn va thu tue kham chita hénh
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Biéu di 2.5, TV 1¢ khong hi fong ciia NNBN theo tiéu chi whim B

Bidu di trén md 14 u 1§ khong hai long cua nguwéi nha vé cac tigu chi nhom
B, trong dé tidu chi BS. Puge cdng bhai va odp nhdt thing tin vé diimg thioe vi
chii phi diéu tri o ti 12 khong hai 1ong cao nhat (20,4%).
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Bidu di 2.6. Ti 1é khing hai long cia NNBN vé titu chi nhim B
chia theo cac Khiea Fim sang

Ridu do trén so sinh mie &6 khong hai long vé cac tiéu chi nhom B, Sw
miireh bach thang tie va thi tue hidm bénh, didu ref gilta cac khoa duge khao sat.

* Nhom C: Cor ser vt chat ve phuomg e phue v newoi beah

O, Cong-rin day di v chit luong
[ 4. Mha vi sinh, ihitam
. Dy d0 e wing aong, lpnh
2, Giwome bénh, ga, gbi
|
7. Bao dam s reng oo ko ng[n Vign
C1. Budng biénh
G5, Quidn do A8y do, sach sé _
C4. A Lodn, an ninh, trarty  EIEEREIN 143%

C9, Khudn vién BY xanh, sach, dep [iEEEa 11 6%
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Ricw di 2.7. Ty I¢ khing hii long ciia NNBN theo tiéw chi nhim C

Bidu db rén mi ta ti 1¢ khong hai long cua ngudi nha vé cac tiéu chi nhom
C, trong do cac tiéu chi C8 Céng tin bénhr vién phuc vy dn udng va nhu cau sinh
hoar thiét véu day di va chdr heome, C3. Nha vé sinh, nha idm thudn fién,
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C6. e cuny cdp dav du ruvie wong nemiarmh co 01§ neudi nha khong hii
long rat cao, lan Lot la 51, 7%; 47.6%; 38.8%.
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Biéu dé 2.8. Ti 1 khong hai long cia NNBN vé tiéu ¢hi nhém €
chia theo cac khoa Lim sang

Biéu do trén so sanh mic dd khdag hai léng ve cac tigu chi nhom C, Co sd
velt chdt va plarong tign phue v ngudi hénh gitra cic khoa duge khio sat,

* Nhom D, Thai 43 dme xw, néng hee chupdn mon cia wnhidn wién y 18

P, o b van ohé dd an, vin dong |
11 155, b

12, Whan viéon phucvu
DA WWYT thn tron
D4, BS, DD hop tic tée

D5, BS thim kham, ding vién

D7, NVYT khing pai § béi ditmg

[ % el 183 pLEE 2Ot 0%

Bicu da 2.9, Ty I¢ kivbng hai ling cua NNEN thee tiéu chi nhom D

Bidu d6 trén md th U I¢ khong hai long cha ngudd nhé v& cdc tign chi nhom
13, trong d6 cée tidy chi D6, Puoe te véan che 86 dir vdn dang, then dii va phing
6
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netea bidin chibig va tidu chi D1, Bde'sd, dién ditimg ed 100 noi, thai o, giao tiép
dhing myre ©d 1 1¢ Khong hai long cao nhat (1an Tuet 1a 19.7% va 17,7%).
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Biéau di 2.70. Ti 18 khdng hii Wong cua NNBN v& tiéu chi nhdm D
chia theo cac khoa lim sang

Bicu & trén so sanh moc do khong hal long vé cac tigy chi nhom D). Thai
da timg yir, wang fee chuvén midn ciiq whde vién v 1€ gitta cdc khoa duge khao sab

* Nhom E. Két gua eungredp dich v
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Biéw dé 2.11. TV 1¢ khing hai long cin NNEN theo tiéu olti whim E

Bi¢u d6 tréen mod 1a o l¢ khong hai long coa ngudt nhéa vé cac tiéu chi
trong nhom E.
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Bicu di 2,12, 11 18 khidng hai fong ciia NNBN vé tidu ehi nhim £
chia theo cac kfoa fim sang

Biéu do trén so sanh mic di khdng hiid long vi cae éu chi nhom 13, i da

umE x, mang lee elieén mon cna pfdan vién vie giia cac khoa duge khao sal,

2.2.4. Mire dii cam két caa NNBN “quay tra lai Bénh vién diéu tri”

| Khong mudn quay |ai

i

| €& Uhé s guay lai

i

| thic chén B quay e
lai khi can | cA6.0%.
Al g e %

Bidn dé 2.13: Mire d cam ket quay lai dicu tri cia NNBN

Co 46,9% =0 ngudi duge hdr cho liét chidc chin 56 gy fai Béni vien
hodie gidi thicu cha needd ke Khi eé nhu can sie dung dich vu y té. C6 45,6% sd
NNBM cho bigt cd thé 5& guay faf khi ¢d nhu cdu. Tuy nhién cling e 7.5% sd
nguin duge hoi &hdng M queiy faf s dung dich vw'khong oo lug chon knac

hode muon chnyén tuvén sang Bénk vidn khdc,

2.2.5. Mt s0 nhém ¥ kién phan hoi/déng gop ciia NNBN gua khio sat.
b



Bang 2.3: Y kién cia NNBN qua dgt khio sit lan | nim 2018

— _ | |
. N dung I | Ma Ma |
Nhém TC Cu thé | khoa  phieu |
Bénh vién nén cho 2 ngud chim chao vi con nhiey ! !
[T fa5
chau hé qud, | me l con khdng kham duoe L
Cac chin con bé ¢in cho thém 1 N o |"l1 dé hé 11 e MTK .
me chidy Al g e ;
. _ Mong bénh wvién cho 2 ngudl nhi chim soc bénh | 42, 43,
S minh e T I'11
nhan vi chdu con qud nhd 45. 44
bach thimg
B "ﬂ:n cha mil ngudn he Ire me dé cham sou con 161
tnvathd  ppde viocie bé dm gquas khoo, Kln can i vé sinh i
luc khiam | khéng dam bio an todn cho bé. Khing cd nguii | ' |
bénh, dity | trdnge 46 de xay ea mat mar d& dac trong ph{:ung: ,
It Ehon s¢ sinh dac bigt mong bénh vién ¢é :rhE cho 2 |
ngewii nhd phuc vy 1 Bénh nhin vao budi 161 vl 3ém | 8% 32
(11208 ; gl-:r] |
An ninh va nha vé sinh chua dam hao, khi co mot me
mit con, me di vé sinh phai bé cit con theo s& khing | MTK G
ks | @ bao sirc khde cho beé hofic e xay ra mat ¢ap |
| Phong benh eo nhidu kién 3 khoang dét cdc chau hé HH | 63.64.66.
va dém dén chudt ral nhiéu trong phong bénh. MG 17
[ Sara chira ngay khuo wé sinh nie, bd sung thém gnsimp NG 116
T 1
Phing bénh bénh dé hénh nhin khang .*hus ndm ghép,
. Mong thh vign i chira didu h_m_t_l E]_f:_[zhﬂl'tﬂi  “FH 5 lf]-] |
Z'{-..p giimg hénh chit chol [ FMN 11, 14
Can et giuomg cho me mad sinh S5 31
Mhan vién phue vu tai eing tin ludn chi bénh nhan il 133
"vlung bl.,uh vién <o dich vy mergm chiin min. E'-th
vien cin diéu chinh 214 ¢ ¢ng tin gué cao, Can cip | HH 74
thém muty the cho benh nhin
B0 dn & cang tin nhiéu lin bi thiw, made 55 thi ngudi, 1 £q
v i : ™
mong bénh vien digu chinh : ¥
. Mide ban & ciing tin cho cae chau pha sita con ngudi, g
Ciang tin iy Gl
there dn thiu,
16 L]mng hitt InnL- Ve mire gid bin & cing tin, Ciid
han qua dat che veai hén nEodl, dt &n nhiéu 10 by MT 08
tluu nuwire s6i bl ngubi. Mong hmh vién can thigép | '
dicu chinh gid e va chat logng,
I.6i ra cdng tin nén co mai che dé cic chau di lai 4 G
khang bi mira nding ]
| Mong bénh vién digu tri thudge 11 cho cde chiy - -
Nha vé sinh, | nhanh khéi, Chiing i xin chin thinh can on! l_ _-f_ .
nhi tim, | Nhi vé sinh qua bin v suimg cip, Cin ning cip nhi N 3, 16
| vé sinh v nha tim. G, 12, |



| 13,14, 15 |
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| Binh nude s YT + oy ) e
1 Y, i LT o - ' ¥
| - ! long binh vign cung cip mwde dm, nude ngudd 48 TH 33
[l i | hénh nhin uimg
| noéng/lanh |
M s didu dudmg chua niém ne ve I‘.u:nh nhan v co | HIT | o .
Thai diy ing | thai dd chua tot ,
| i, ndfing e Bdc s¥ kham hénh mdn sdang va didu chinh thuds il = |
- i A
chuyén mon [ Lredc khi ticm :
[ ciia phin [ Elli*in;: ﬁ' dicu I.']I,.I:'Ii:-:l'lll_-l__‘ r1.{:|| Lier Fi__]i ]'EII‘H:?IHE:., Hjﬁﬂs (FT=4 MT | 91
o) ¢ | tiEm Tap triang tad 1 phong sahar hién Lai, rat bat loi.
viery v e —
- Mot s0 didu dudmg noi nang chimg 161 chua hid lumg M | 116

2.2.6. Danh sich ciace tiéu chi ed G 1€ khong hai long cao nhit theo tirmg khoa

Khoaein | I'& '
- i ; 1§ khin 4 "
511 Tieu chi | b ]f‘m: khong hii
| F
L - | can nhit ! e -
| 1. | AZ, Thisi gian vao tham ngiein bénh diree thong bao rd ' 138
" -
| rang
! 2. BS. Pumoc cing khai v cip nht thong tin vé ding 15,
| thudic vit chi phl die 11 Lri A i
- Hé hip | - —
'3, | DI1.Bac st dicw -:ll.rn.mg et 11 néi. thi dd. giao Lep 1%
| dung mye
| C. Puoc cung cap diy di mrde udng ndog, lnh H9%%
5. | Al Cae sor dd, bién bao chi din duime dén cie khoa, ! 2304
| phing frong beah vién ré rang, dé hicu, dé tim .
| { B2. Buge Fhu bign ve nji quy va |1himn thomg tin cén PHC™ 158% |
| thict khi ném vién ri n‘m}:ﬁ iy i o
| 7 B3, Dargrc giai thich vé tinh trang hm!‘l phiromy phap vi | 50
| thisi gian dy kidn diu te] ré cang, dd:r dn ! '
8, AS5. Maurirt bénh hoi va goi duge nhan vién ¥ té khi ciin T 350
thiét . !
[t ] ; : [ |
| | B4, Puce gidl thich, o van trirde khi véu cau lam cae | 229
| | xét nghiém, tham dé, kv thodit cao rb rang, diy do '
| 10, ' D3 Burge nhin vién v 1€ 180 trong, déi s cdng bang, 0% |
i - quan tdm, giap di TH )
b | IH [3dc s%. -LJ|:1'E]_1 -:%l._[:'rng hop tae 101 va xir by cong vide | 26%
thinh thao, kip thai
2. | D6, Puoc ta \-.in ché 4§ an, van dong, theo ddi va 1440,
| phing ngira hién Lh1mg ' .
13, | C3. MNha vé sinth, rihd tim thudn tién. ‘iHLh s, osir dyng N aror |
Lot |
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14, | C4. Purge bao dam an toan. an ninh, (il Ly, phong ngir l
[ frdm cap. vén Em khi ndm vién

1L KET LUAN
I Két quii khio sat
- Ti 1@ khong hai long chung coa NNBN didu tri ndi o e Bénh vién 1
16,8%.
- 46 8% s ngudd duve khido sit cho biét chice chiin s quay lai st dung dich
VU Y té tad Bénh vién khi co nhu ciw
- Cée gop v cua ngudi nha bénh nhin @p trung chd veu vao cie nhbm vin
di: Wha ve sinh; co so vat chit trong phong bénh: chal lhrgmygr, thar dg phuc vo,
gid ¢d cia cang ting khéng oo nrde wong nénefanh; giao tisp, tmg xir ciia NVYT,

cac ngd quy, quy dinh cua Bénh vién.
2. Bé xuit, khuyén nghi

Qua viée khao sat 147 ngudl nha bénh nhin dicéu 1n ndt d ta 09 khoa lam

sang cua Bénh vien: chunp to1 xin co mot 50 dé€ xuat, khuveén nghi sau:

- Y kién ngirii nha nguai bénh 1a me kénh thang tin quan trong giap Bénh
vién lam ¢an o, cing nhu tham khao, ... dé danh gia mot sty hrat domg lién gquan
KCB, cung cip dich vu cua bénh vién tir dé c6 cac diéu chinh phit hop hudng dén
hoan thign vi ning cao chat lirgmg, uy tin cua bénh vién nhim dap 1ing hii léng
cua ngwrel sudung dich vu tal bénh vién,

- Cac khoa, phong ¢o tim hiéu, xdy dung ké hoach, giai phap cu thé nham
khic phuc, cai thién hode gigi quyst triét dé nhimg han ché co lign quan dugce

phan anh tir cac bang, biéu do va cac ¥ kien did néu trong bao cao.

- Phong Quan Iy chit uong Tiép tue tim hiéu, phin tich va theo dii timg chi
50 trong phfm han ché dé phan anh kip thot ton cac khoa, phong: Pé hoat dony
khao sit duoe thudn tién hon nira dé ngh) phong CNTT cung vin cong Ly phan
mérmn cai titn truomg quan ¥ ngudi bénh cd thém s budng va sé ginomg trong
thi pian wi,
Muri hiin:
Ser ¥ fe i ol
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