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Kit qué khio sat ¥ kién ngwdd bénh ngoai tri lin 1 nim 2018

L bOI TUQNG VA PHUONG PHAP KHAQ SAT
1.1. Di tugng khio sit

* Pia diém: Tai Khoa Khim bénh- Bénh vién Nhi Thai Binh.

* Piai tugng va tiéu chon hya chon khao sat: Ngwdi nha bénh nhi sau khi
két thic qua trinh kham bénh va dong v tham gia khio sat.

* Thixi gian khdo sdt: Tir ngay 08/5/2018 dén ngay 16/5/2018,

1.2. Phuwong phap

* Thiét ké nghién eiru: Diéu tra ot ngang,

* C& min: 102 ngudi nha bénh nhén (theo véu ciu cla BYT)

* Cong cy khio sit: Theo méu phiéu cia BYT: “Miu phidu 02: Phicy
khao sat v kién ngwoi bénh ngogi i ban hanh kém theo Quvér dinh 6859/TT-
BYT ngay 18/11/:2016 ctia Bé ¥ 1e”,

’:" Noi dung danh gid va trién khai khio sat:

- N§i dung danh gid: Mirc 46 hii long clia ngudi nha bénh nhi vé vide s
dung cic dich vy v t& tai Bénh vign theo 5 nhom tiéu chi:

-

P

A. Kha ning tiép cin
B. Sy minh bach théng tin va thu mc kham bénh, diéu tri

0

Co s vit chiit va phuong tign phue vu ngudi bénh

v

Thai dé img xir, ning e chuyén mén cia nhin vién v té

E. Kétqua cung cip dich vy

- K¥ thudt hoi va dénh gid: Mirc d6 hai long cia nguéi nhé bénh nhi vé
viéc su dyng cac dich vy y té tai Bénh vién bon nhom khao sat thudc Phong
Quan v chart lwong.




IL KET QUA KHAO SAT
2.1. Thiing tin chung
Bang 2.1. Phin _.‘:mj'f dili tiwgng ko sdt theo gioi va sir dung BHYT

A Sirdyng BHYT , .
G]ifl-’l tinh —_ 6 - i -- — Khing Tong
Nam | 8 31 49
Nt | 2 30 33
Témg ' GE Y 102

Nhin xét: Co 48,03% ngudi nha e nam va 51.97% nguéd nhi tré nit tham
gia trd 16 phong van. Cé 61/102 (59,8%) bénh nhi khéng sir dung thé BHY'T
trong dot kham nay,

2.2, Két qua phong viin nguwii nha bénh nhéin

2.2.1. Dinh gid mirc diém trung binh theo nhém tiéu chi

A [":l'l;jlhlll.-'llig Ligp cln 4,29 diem: K%

B S minh bach TT va thil
ke o do tuc HC

4,49 diém: 90%

E. KQ cung cép dich vu < f. &
4,63 digm: 98% a :

‘ . Thi 0 UX vinang hee S

: cia VYT
? _ — 4,12 dicm: 72%
- 4,61 diém: 99%,

Biéu di 2.1. Phin logi mic diém trung binh theo tiong nhom tiéu chi

Nhin xét: Nhém tiéu chi dat mie diém cao nhat 1a nhém E. Két qua cung
cdp dich vu, dat 4,63 diem vor U 18 hai lomg la 98%. Nhoém tiéu chi dat mire
dicm thép nhit 1a nhém A, Kkd ndag tidp can, dat 4,29 digm vai ti 1€ hai long 14
80%4,

2.2.2. Mire d khong hai long ¢ia ngwdi nha ngwivi bénh theo nhém tid¢u chi
a. Mhic d¢ khdng hai long cuag NYNB theo cac nhonr tidu chi
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Biéu do6 2.2. Ty 1 khing hai long cia ngudi nhi bénh nhin theo nhom TC

Nhin xét: Ti 1& khang hai long cia NNBN vé bénh vién (thea 5 nhdm
tiéu chi va dwoe tinh e ne 3 rf'd'.rutfngj: nhém tidu chi C. Cor so veir chat vé
phiremg tién phue vy ngedi bénh cd (¥ 1é khong hai long cao nhit (27.6%);
Nhém tiéu chi D Thai do ting xwe va nang lwe cue NVYT ¢6 11 lé khong hai long
thap nhat (0.98%).

b, Phdn tich e dd khong hai long theo time nhom ticéu chi
*Nhom A: Khd nang tiép cdn
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Biéu d6 2.3. Ti I khing hai long cia ngudi nha bénh nhin theo tiéu chi nhom A

Lo



Nhiin xét: Tiéu chi 4506 the tim hién cde thong fin va clcvergr ki khaam qua
dién thoai, trang thong tin dicn e cia bénh vign thugn tién cd 1 1¢ khong hai
4 I ‘ o - poooom . r = - v T ok
. leng cao nhat (82.4%), Cae tigu chi con lai déu cd 4 18 khang hai long thilprs e w

* Nham B: S minh bach thoug tin va thi tuc ham chira bénh

RHE, B xép hing khi lam che tho we BB 1963 |
B4, NVYT dn ti#p mitm nd [ 2194% ' |

02, Gy trinb. thi tuc don gian. thadio nién S EI-!_‘:-}}:;. |
B1.Quy trinh KB nidm 8t chng khai B8 2/54% |
Bb, Thir gian chi ddng ki khim _ E.RA% [ |

B39, Thari glan chie laim CL3S .m 9.B0% | ' |

| |
ER. Thai pian diroe BS klam v ur vin “ o e '
. | 1
B10. Thirt gian chir KQ CLS  ESRERRENENES 12 75 |

| , - .
. B7. Thisk mian chir 16i lirot khidm h 13.73%| | |
B3. Gia DV v t& niém v&t, cong khai m 35.29%
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Biéu did 2.4. Ty 1§ khing hai long ciia NNBN theo nhom tiéi chi B
Nhiin xét: Tiéu chi 83, Gia dich vu v t¢ niém ver ré vang, cong khai co l
18 khang hai lomg thap nhit (35.29%), Cic tiéu chi cdn lai ¢d i 1& khong hai long
rong khodng e 2% dén 14%.
¥ Nhom C: Cor s vt chat va phieemg tién phuc v nguerd bénh
CH, B KB 8dm bde an ninh IH 1.96%
CToMbiretng BY B 2943
C2.Phong chirco daghe [ 490% | !
1. Sanh chirsach 58, thodng mat 55 4I9~L"'}F- | | | | !
, i | I |
£3. Phing chir oo quat fy 00 RSN 15 67% - I
.

5. Diim bibo ricng t ki L CLS 46.08%

o, Nhi v5 m 50.00% '
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Bidu da 2.5, T 18 khong hii long cia ngwei nha bénh nhin thee tidu chi nhém C

Diy la nhém ed ti & khéng hai long thap nhit trong cac nhom tidu chi

danh gia. Tiéu chi C4. Phong cha ¢d cde phiwomg tién givp NB co tam Iy thoal

mdi nhie ti- vi, tranh dnh, ¢ roi, miede wong co ti 18 khéng hai léng cao nhit
(93, 14%4). Tiéu chi C6. Nha vé sinh thugn tién, su dung 16t sech sé (50%a).

¥ Nhom D, Thai do g xie, ndng luc chuyén mon cua nhdan vién y é

L e - e el gl L N e

% o ke — e =

0983, MR
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| D1.NVYT gian tidp 02, N¥ phuoc vo glan D5, Bruoc 160 trong, [ Ming lue ctia BS
| ding murc Hep ding mus 2iup dip G&ng
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Biu di 2.6. Ty 16 khing hai long cida ngwoi nha bénh nhin theo tidu chi nhim D

Nhén xét: Ba 56 nguii nha bénh nhin duge phong vin déu hai long véi thai do
(mg X, giao tiép cua NVYT.

* Nhom E. Két gua cung cap dich vu

E1.KQ KB dapng EZ. Thi tuc HC rG rang, E3. Mie 33 (in aiomg B4 Micdo HL vE gid
nguvén vong mint bach chilit listeng DV y 18 e DYy 18

Biéu di 2.7. Ty I¢ khéng hai tong cia NNBN theo tiéu chi nhiom E

A




Nltdin xét: Ti I¢ khdng hai long cua ngudi bénh vé cic tiéu chi nhom E
thap, chi trong khodng tr 0,98% dén 3.92%.

2.2.3. Mive di cam két ciia NNBN "guay tré lai Bénh vién diéu tri”

# 1. Chiv chin khing bao gir quay lal
8 2. Khang mufn quav lai nhung b it Tea
T

3. CoHthé 52 quay Lal

& 4 Chécchdn =& quay lal

Bién do 2.8: Mike di cam két quay lai diéu tri clia NNBN
Nhin xét: Co 78 44% s6 ngudi duge hai cho blEt Chéic chan sé quay lai
bénh vién hode gidi thién cho ngwai khae khi b nhu cdu st dung dich vu ¥ té,
(6 20,58% 56 NNBN cho biét ¢ thé 56 guay lai khi ¢ nhu ciu, Tuy nhién cling
¢d 0,98% 36 ngwdi dwoe hoi Midng mudn gua lai sic dung dich va'khong ed lua
chon khde hode muan chuvén fuvén sang bénh vign khdc.

2.2.5. Mit s nhom ¥ kién phin hdi/déng gop eda NNBN qua khio sat.
Bnng 2.3: Y kién ciia NNBN qua dot khao sat lin 1 nim 2018

i Nii d"I‘H ] Ghi

. Nhém TC | Cuthé ) chii |

| S minh bach . Nguid nha BN mong mudn duge BS kham Vi tir vin vé '
thong tin va | bénh cua cic chau ki hon

| thi tue khdm | Ngudi nha BN mong mudn b-fmg gn dich vu duge cong
i arl :
bénh, diéu tri | khai v6 hon

2 : Z 2 T e T
| Neuwir nha BN mong mudn co thém cdy nude uong cho
cac chau

Phone chir | Mguwo nha BN mong mudn [&p thém quat ta khu vue cho
khiim hénh kel qui X-guang/ si¢u im (canh khoa Truyén nlumﬂ |

Mong Bénh vién bo i thém ghé vai quat chd doi két qua
kham o khu Kham t nguyvén




Mha vé sinh,

o Neuin nhi phan dnh Nha VS con mii nhidu 03
nha thm

=13 ngwad dwge hoi od cling ¥ kién whie frén

2.2.6. Danh sach cic tiéu chi co ti 1@ khong hai long = 50% trong dot khao sat

Tilg V1) can
o o ; khin Phin | thi¢
Nhom Tieéu chi 25 g : ‘P
. hii nhom |
o lang |
G AS5. Tim hiéu théng tin va dang ky
A, kha nang : 2 a7 ; : e
g = | kham qua dién thoai, Website thuidn | 82.404%
Lép can 3
JHer. .
C. Cosavit | C4. Phong cho co cac phuomg tién
chit va aiup ngirdd bénh cd tam Iy thoa 93 | 4%
phuong tign | mai nher G-vi, tranh anh, to roj, =
phue vy nguin | nuoe uong, .
pEnit C6. Nha VS thuin tién, str dung tét, S0
' sach s& )

L KET LUAN
I. Kiét qua khio sit

- T1 1€ hai long chung cua NNBN kham bénh ngoai tra tai Bénh vién la 36594,
trong da ti 16 hai long vé nhom D, Thai dg g xir va néng fwe cua NVYT 14 cag
phaL (99%) va ti 3¢ hai long Ih.é]:l b nhom C. Cor s vt char va phtante Hén phic vu
nrecd benh (72%),

- 78.44% sb ngwrot durge khao sat cho biét chiic chin sé quay lai su dung dick
vy y t8 tai Bénh vidn khi cd nhu cdu.

- Cac gop v ciia nguoi nhd bénh nhan tap trung chi véu vao cac nhom vin
di: Cor ser vilt chit ngodl phong chio; nha vé@ sinh; khéng co nuoc uf‘.ung nonglanh;
siao Udp, (mg x clia NVYT;....
2. Kho khiin, han ché

- Péi trgng khao sat 1a ngudi nhéa cia cac bénh nhi nén viée dién vao phidy
chao =il gap kho khan khi ngwoi nha phai thudma xuyén héfcoi cae chiu. Khi két
thite qua trinh kham bénh, ngwéi nha va hénh nhi nhanh chéng vé nén gua trinh thu

thap thing tin thuadmg bi gidn doan,

]



v K 5 - a r "= - ' ' y . a s -
- Phieu khao sat con qud nhicu théng tin khign ngudd nha bénh nhi khéng

muon dién vi e ngai ton nhigu thid gian.

3. D€ xuit, khuyén nghi

- Y kign ngudi nhi nguwe benh 1o mat kénh théng tin quan trong gitp Bénh
vién lam edn et cling nhw tham khao, ... d¢ ddnh gid cde hoat dong lign quan

dén dich vu khiam bénh cua Bénh vién,

- Céc khoa, phing, ca nhéin lién quan oo tim higw, xay dung ké hoach, gia
phap cy thé nham khic phuc, cai thién hede piai quyét wiét dé nhitng han ché

dugic phan énh tr ngwen nha bénh nhin.

- Phong Quin 1y chat lugme tiép tue phin tich, hd try va gidm sdt cde khoa,

phémg thire hién cai tién chat lugng./,

vl nhidn:
-aer B |!|.-'- ) ad b ]
- LR,

- daem ¥V, T F

__;H. -

NguyZn Thi Minh Chinh
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