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BAO CAO 
Ket qua khao sat sir hai long cua nhan vien y te nam 2018 

I. MUC TIEU 

Tim hieu y kien, nguyen v9ng cua nhan vien y te, xac dinh nhang van de 

NVYT chua hai long de thgc hien cai tien chat lugng, tir do nang cao sir hai long 

cua NVYT, tang cuemg sir gan ket cua NVYT voi Benh vien. 

II. NOI DUNG THVC HItN 

1. Phieu khao sat 

Sir dung mau phieu 03 - Khao sat hai long nhcin vien y to trong phi lvc 2, ban 

hanh kern theo Quyet dinh so 6859/QD-BYT ngay 18/11/2016. 

2. N'cli dung khao sat 

Dua tren cac chi so danh gia hai lOng nhan vien y te theo cac nhom chi so: 

a. Su hai long ve moi tnreing lam viec 

b. Su hai long ve lanh ciao tivc tiep, d9ng nghiep 

c. Su hai long ve quy the not b9, tien lucmg, pfulc loci 

d. Su hai long ve tong viec, co h9i h9c tap va thong tien 

e. Su hai long chung ve benh vien 

3. Thai gian khao sat 

Khdo sat duct thuc hien tir ngdy 04/5/2018 den 14/5/2018. 

4. BOIL tuvng MIA() sat 

Tat ca cac can b9 vien chat, nguei lao d9ng (h9p d9rig, bien the) dang lam 

viec tai Benh vien trong th6i gian tien hanh khdo sat. Khong kith° sat cac truOng 

hop: Can b9 di h9c, nghi phep, nghi thai san...khong c6 mat tai Benh vien. 

5. Cac bulk tien hanh 

B 1. Len danh sach so lugng nhan vien hien dang lam viec tai khoa/phong. 

B2. Xa'y dgrig huong dri dien phieu khao sat, giri thong bac) va phieu khao sat 

ve cac khoa/phong. 

B3. Thu phieu khdo sat tai tang don vi bang horn phieu ni'em phong. 

B4. Mo. horn phieu va ma h6a phieu. 

B5. Nhlap, xirl)"7, phan tich so lieu va boo cao. 
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KET QUA 

1. Thong tin chung 

Bang 1: Tling Imp thong tin ye phieu MIA() sat 

STT Dan yi 
Tong so 

phieu thu ye 

Tong phieu 

18i * 

Ti le °A) 

phieu 181 

SO phieu nh4p 

trip tuy'en 

1. K. KSNK 10 2 20% 8 

2. K. Xet nghim 16 1 6% 15 

3. K. CDHA 14 1 7% 13 

4. K. DUVC 13 2 15% 11 

5. K. CAp ciru 13 4 31% 9 

6. K. Truyn nhi6m 10 2 20% 8 

7. K. PHCN  11 4 36% 7 

8. K. Khalil Nnh 21 5 24% 16 

9. K. 3 CK 7 1 14% 6 

10. K. So.  sinh 15 3 20% 12 

11. K. HSTC 22 8 36% 14 

12. K. Ngo4i 18 2 11% 16 

13. K. Ho hAp 23 11 48% 12 

14. K. Tieu Ma 11 2 18% 9 

15. K. MTK 17 4 24% 13 

16. K. DTTN 17 1 6% 16 

17. P. QTTTB 9 3 33% 6 

18. P. CNTT 3 0 3 

19. P. CDT 3 0 3 

20. P. CTXH 8 1 13% 7 

21. P. KHTH 6 0 6 

22. P. TCKT 13 3 23% 10 

23. P. Di'eu duang 3 0 3 

24. P. TCHC 8 0 8 

25. Phong QLCL  2 0 2 

Tling 293 60 233 

*Ghi chi: Phieu khao sat dien thieu ttli• 01 tieu chi tro• len &roc coi la phieu loi. CO 

60/293 phieu loi, khong duvc nhap tren phan mem. 
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Bang 2: Cic thong tin thieu pho bien trong phieu Mid° sat 

STT 
Tien chi 

SO luvng NVYT khOng 

dien thong tin 

1 Gioi tinh 33/60 

2 Tuifii 19/60 

3 Chuyen mon (Bac sy, dieu du'ang, dugc sy...) 19/60 

4 SO nam cong tac trong nganh Y 12/60 

5 SO nam cong tac tai Benh vien 9/60 

6 Vi tri ding tac (truang khoa, nhan vien,...) 8/60 

7 Bang cap (cao hgc, d4i h9c, trung cap...) 6/60 

Nh4n xit: Cac thong tin thieu trong phieu khdo sat chu yeu la cac thong tin ca 

nhan nhu tuOi, gioi tinh, trinh do chuyen mon... 

Bing 3: Thong tin chung ve dOi ttryng khio sat 

Nei dung 
SO luvng 

(n= 233) 
Ti re (%) 

Gioi tinh 

Nam 72 30,9 

NC( 161 69,1 

Nhom tuOi 

20 — 29 tuOi 76 32,6 

30 — 39 tuOi 137 58,8 

40 — 49 tuOi 13 5,6 

Teen 50 tuOi 7 3 

Chuyen mon dao t4o chinh 

Bac sy 52 22,2 

Dugc sy 13 5,6 

Dieu duemg, h9 sinh 117 50,4 
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Hai long chung4.71.  

Mai truteng LV 
5.0 zr,, 

4.53 

4.68  Lanh dao 

Ij 

Mil dung 
SO luvng 

(n= 233) 
Ti le C/o) 

Icy thuat vien 21 

Chuyen nganh khac 30 12,8  

}fang cap cao nhAt 

Trung ca) 70 30  

Cao ding 65 27,9  

Dai h9c 76 32,6  

Cao hoc, CKI 19 
8,1 

 

Khac 3 1,3  

SO kin trtrc trong thing 

Khong trcrc 5 0 21,4 

1 —3 ngay 16 
6,8 

 

4 — 6 ngay 106 
45,5 

 

7 — 9 ngay 53 
22,7 

 

Tren 10 ngdy 8 
3,4 

 

2. Thong tin chi tiet 

Bieu dO 1: Diem hai long trung binh cfia NVYT ye tirng nhom tieu chi 

4.67 
COng vi0c, ca hOi — 

4.67Quy ch6, hyang, phOc 

lai 
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Nh;an xet: Nhom tieu chi A "Sy. hai lOng ye moi truong lam viec" c6 mirc 

diem trung binh thAp nhAt (4,53 diem) va nhom tieu chi E. "Sr hai long chung ve 

Nnh vien" c6 mdc diem trung binh cao nhat (4,71 diem). Diem hai long chung la 

4,65 diem va tS/ le hai long chung la 98,3%. 

Bieu do 2: Ti le chtra hai lOng cua NVYT ye cac tieu chi 

A9. Ngt.r6i benh, NNBN ton trong, hgp tac 

A7. MOi tnygng lam viec an toan 

C8. Phan chia thu nhap tang them 

A8. BV dam bao an ninh, trat tir cho NVYT 

11;.2% 

2.6% 

2.6% 

 

,IlIlB7. Moi trirong lam viec than thien, doan ket 	 2.1% 

0% 2% 4% 6% 8% 10% 12% 

Nha'n xet: Trong 44 tieu chi danh gia trong phieu khdo sat, bleu do teen chi 

ra 5 tieu chi c6 mire do hai lOng thAp nhAt, trong d6 tap trung chu yeu vao cac yeti 

to lien quan den moi truOng lam viec nhu: dam bao an toan an ninh trat tu, moi 

tru&ng than thien, doan ket, nguai nha benh nhan hop tac. Tieu chi A9. Ngtroi 

Nnh va ngweri nha co thai do ton trong, hop tac 	NVYT trong qua trinh c ieu tri 

co ti le NVYT khong hai long cao nhAt (11,2%). Cac tieu chi con lai d'eu c6 mire 

hai long rat cao, nhieu tieu chi co 100% so nhan vien hai long nhu Cl. Quy 

quy the lam viec not bO rO rang, thy.c tj, C4.Phan phi quy pinic loi cong bang, 

cong khai, D5. Cong khai tieu chwin cho cac chirc danh Minh ciao, D6. Bo nhi"Om 

liinh ciao dan chit, cong 

3. Mi)t soy kien ghi nhan tir NVYT 

a. De xuAt yiki BO Y to 

- BO Y to can hop tac \fed BHYT ban hanh cac quy dinh 65 rang, cu the, tranh 

chOng cheo. 

- 	nghi BO Y t6 CO nhirng chinh sach, bin phap hieu qua de NVYT an tam 

lam viec, khac phpc nhirrig van de mat an ninh trat to trong benh vien, nhang khuc 
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TINE 

iltNI1 VIE 

NHI 

\ \THAI  BINH 

Nguyen Thi Minh Chinh 

mac trong thanh town bao him y to duoc giai quyet. Kien quyet ch'Ong nan bao 

hanh NVYT. 

b. De xuAt voi Benh vien 

- Can nang cao chat luting kham benh va dieu tri theo dung tieu chi benh vien 

hang I. 

- Benh vien tang cuimg ding tac an ninh, tat to han ni a (co tinh chuyen 

nghiep), dam bao an toan cho NVYT khi lam viec, dAc Net khi time. 

- De xudt tang luting cho nhan vien y to de dam bao mire song phii hap vai 

ctIng hien. 

- Cam an ban LAnh dao benh vien da luo'n n6 ltrc vi sir phat trien cua Benh 

vien, quan tam den doi song cua NVYT. Mong ban LAnh dao benh vien tiep tvc 

dua Benh vien phat trien han nua trong theri gian tad. 

Noi nh4n: 	 AM DOC 
- Soy Y to (de b/c); 
- LDBV; 
- Cac khoa,phong; 
- Lau VT. g.  
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