BENH VIEN NHI THAI BINH CONG HOA XA HOI CHU NGHIA VIET NAM
Déc 1ap — Tw do — Hanh phuc

PHONG KHTH

Thai Binh, ngdy 10 thang 10 ndm 2017

BAO CAO

K¢ét qua khao sat hai long ngudi bénh ndi tri quy 111 nim 2017

I. NOI DUNG, PHUONG PHAP KHAO SAT
1. Noi dung khao sat: Thuc hién khao sat, danh gid mirc do hai long ctia nguoi
nha bénh nhi vé viéc str dung cac dich vy y té tai Bénh vién véi 5 nhom tiéu

chi sau:
A. Kha ning tiép can

B. Sy minh bach thong tin va thu tuc kham bénh, diéu tri
C. Co so vat chat va phuong tién phuc vu ngudi bénh

D. Thai 6 tmg x1r, nang lyc chuyén mon cua nhan vién y té

E. Két qua cung cép dich vu

2. Phuwong phap khao sat

2.1. Thiét ké nghién ciru: Piéu tra cit ngang.

2.2. Cong cu khao sat: Mau phiéu khao sat ¥ kién ngudi bénh ndi tri ban
hanh kém theo Quyét dinh 6859/TT-BYT ngay 18/11/2016.

2.3. Thoi gian khao sat: Tir ngay 02/10/2017 dén ngay 05/10/2017.

2.4. Cac khoa dwoc khao sat:

Tén khoa Mi s6 khoa SO lu’(.rng Bl\’I dwgc
khao sat
K. Than — Tiét niéu — TM - TK 10 41
K. Tiéu héa 09 33




II. KET QUA KHAO SAT
1. Bang 1: M6 ta ddi twong khio sat

Str dung BHY'T 2
Gii tinh : _ Tong
Co Khong
Nam 51 0 51
Nit 59 2 61
Téng 110 2 112

Khao sat thuc hi¢n trén ngudi nha cua 112 bénh nhi dang diéu tri tai bénh
vién Nhi Thai Binh trong khoang thoi gian tir 02/10/2017 dén 04/10/2017. C6
51 bénh nhi nam duoc lua chon khao sat, tit ca déu su dung thé¢ BHYT va trong
s6 61 tré nir dugc khao sat, c6 02 bénh nhi khong st dung thé BHYT.

2. Biéu d6 1: Piém trung binh tirng nhom tiéu chi tir A dén E

Diém trung binh cac nhom tiéu chi
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A.Khd néng ti€p B.Sy minhbach C.CosGvat D.Thaido¢ng E.Két qud cung TB chung
can théng tin va tha chat va phwong  xi, nang luc cap dich vu
tuc khdm bénh,  tién phucvu  chuyén mén cia
diéu tri nguwoi bénh nhan viény té&
Nhom tiéu chi

Biéu d6 trén mo ta cac mirc diém trung binh cia timg nhom tiéu chi danh
gia su hai 1ong ctia ngudi bénh ndi tra vé dich vu y té tai bénh vién Nhi Thai
Binh trong quy Il nim 2017. Mitc diém trung binh chung cua tit ca cac nhom
tiéu chi 1a 3.704 diém.

Nhom tiéu chi A “Khd néng tiép cdn” dat trung binh 4.11 diém - muc
diém cao nhét so véi cac nhom tiéu chi khac. Nhém tiéu chi B “Sw minh bach
thong tin va thu tuc kham bénh, diéu tri” dat trung binh 3.7 diém. Nhom tiéu chi
C “Co s¢ vt chat va phuong tién phuc vu nguoi bénh” dat trung binh 3.28
diém — muc diém thap nhit so v6i ciac nhom tiéu chi khac. Nhom tiéu chi D
“Thdi d¢ ting xir, ndng liec chuyén mon ciia nhdn vién y té” dat trung binh 3.74
diém Nhom tiéu chi E “Két qud cung cdp dich vy dat trung binh 3.69 diém.
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3. Biéu d6 2: Piém trung binh cac tiéu chi nhém A - Kha ning tiép can

Diém trung binh cac tiéu chi nhom A
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bgo chidan thdm bénh dwoc nha, cauthang, phing, d& dang  NVYT khi can
théng béo budng bénh

Nhom tiéu chi A danh gia kha nang tiép can ctia ngudi bénh véi dich vu y
té tai Bénh vién.
Trong 5 tiéu chi tir Al dén A5, tiéu chi A4 “Cdc 16i di trong bénh vién, hanh
lang bang phang, dé di” dat mic diém cao nhat 1a 4.29 diém. Tiéu chi A5
“nguwoi bénh héi va goi dwege nhan vién y té khi can thiét” dat mac diém thap
nhat v6i 3,92 diém, ddy 14 tiéu chi duy nhét trong nhom A ¢6 mic diém nam
dudi khoang hai 1ong ctia nguoi bénh (4-5 diém).

4. Biéu do 3: Piém trung binh cac tiéu chi nhém B - Sy minh bach théng
tin va thi tuc kham bénh, diéu tri

Pié¢m trung binh tiéu chi nhém B
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tuc nhap vién théng tin trang bénh xét nghiém thuoc, chi phi

Nhom tiéu chi B danh gia sy minh bach trong thong tin va thu tuc kham
chira bénh, voi mirc diém trung binh 13 3.7 diém. Chi c6 tiéu chi B1. Quy trinh
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thu tuc nhap vién rd rang, cong khai, thuan ti€n dat muc diém hai long 1a 4.05,
con cac tiéu chi khac déu dat dudi muc hai long (dudi 4 diém). Tiéu chi BS5.
“Purgc ¢ong khai va cdp nhdt théng tin vé ding thuoc va chi phi diéu tri” dat
mtrc diém thap nhit, véi 3.49 diém.
5. Biéu dd 4: Piém trung binh céc tiéu chi nhdm C - Co sé vt chat va
phuong tién phuc vu nguwoi bénh

Pié¢m trung binh cac tiéu chi nhém C
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bénh Givdng nhatdm ninh, trdt 4o, nam uéng  tw, nam tin vién BV
bénh tw vién vién

Nhom tiéu chi C dénh gia mirc do hai long ctiia nguoi bénh vé co sé vat
chat va phuong tién phuc vu trong Bénh vién.
So v6i cac nhom tiéu chi tir A dén E, day 1a nhom tiéu chi c6 diém hai 1ong
trung binh thap nhat: 3.28 diém. Céc tiéu chi trong nhém C déu dat mirc diém
trung binh dudi 4 (dudi mirc hai 1ong). Tiéu chi C4 “Puoc bao dam an toan, an
ninh, trdat tw, phong ngua trom ccfp, yén tam khi nam vién” dat mic diém cao
nhat: 3.98 diém; Cac tiéu chi dat mirc diém trung binh thip nhét 1an luot 1a C3
“Nha vé sinh, nha tam thudn tién, sach sé, sir dung 161, C6 “Puoc cung ccfp dcfy
du nuwoc uo”'ng nong, lanh”, C1. “Duwoc dam bao sy riéng tw khi nam vién nhu
thay quan do, kham bénh, di vé sinh tai givong... ¢é rém che, vach ngan hodc
nam nghiéng” va C8 “Cang-tin bénh vién phuc vu an ué'ng va nhu cau sinh hoat

thiét yéu day di va chdt luong”.

6. Biéu @6 5: Piém trung binh cac tiéu chi nhém D - Thai dd &ng xir, ning

lwe chuyén mon ciia nhan vién y te
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diém trung binh 1a 3.92 diém. Tiéu chi E1 “Cdp phdt thuoc va hudng dan sir
dung thuéc day du, chat wong” dat mirc diém trung binh cao nhét (4.04 diém),
trong khi cac tiéu chi con lai déu dat mirc diém trung binh dudi 4 (dudi muc hai
long).

8. Biéu do 7: So sanh ti 1¢ hai long ciia ngwdi bénh ndi tru giira cac khoa

dugce khio sat trong quy 111

So sanh ti I¢ hai long cia nguwoi bénh ngi tru gitra cac khoa
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WMHO6 hdp MTiéuhda Mau than

Biéu dd trén cho thiy, trong 3 khoa 1am sang duoc khao sat, khoa Than — Tiét
niéu — Tim mach — Than kinh c6 ti 1¢ bénh nhan hai long (chon thang diém 4 va
5) cao nhat. Khoa c6 ti 18 hai long thap hon 1a khoa Ho hap (chon thang diém 1
va 2 nhiéu nhét). Cac tiéu chi khién murc d6 hai long cua bénh nhan tai khoa H6
hép thap, d6 la: C3. Nha vé sinh, nha tam thudn tién, sach sé, sir dung tot, C6.
Dugc cung cap day dii nuoc uong nong, lanh; C1. Duoc bao dam sy riéng tw khi
nam vién; D6. Puoc tw vin ché do an, vin dong, theo doi va phong ngira bién
chung.

9. Ti 1€ hai Iong chung ciia ngwdi bénh trong dot khao sat

Téng sb cau tra 10i voi cac mirc diém tir 1 dén 5 trong dot khao sat: 3131

Téng s6 cau tra 101 dat mirc 4, mirc 5: 2156

Vay ti 1€ hai long chung: 2125/3131*100 = 67.8%

10. Panh gia chung, bénh vién da dap ung duoc 78.4% so voi mong doi cua
ngudi nha bénh nhan trude khi nam vién.

11. Ty I€ ngwoi bénh sé quay tré lai:



Khi c¢6 nhu cau kham, chita nhirng bénh tuong tu, 30.6% ngudi nha bénh
nhan dugc hoi cho biét chdc chdn sé quay lai hodc gidi thidu cho nguoi khdc va
56.4% nguoi nha cho biét ¢6 thé sé quay tré lai dé sir dung cac dich vu y té cta

Bénh vién.

NGUOI LAP TRUONG PHONG

Nguyén Thi Thu Ha Phan Trong Luan



