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BVNH VIEN NHI 

CONG HOA XA MN CHU NGHIA VIET NAM 
Nic lap — do — Hanh pink 

Thai Binh, ngay 02 thong 02 nam 2018 SO: 29/KH-BVN 

KE HOACH 
TRIEN KHAI THVC HIEN QUY CHE DAN CHU NAM 2018 

Can dr Nghl dinh so 04/2015/ND-CP ngay 09/01/2015 cua Chinh phu 
Ve thkrc hien dan chu trong hoat Ong cua co quan hanh chinh nha nugc N/A don 
vi su nghiep ding lap; Ke hoach cua So• Y to ve that hien Quy che dan chu; 

Benh vien Nhi Thai Binh xay dkrng Ke hoach trien khai that hien Quy 
che dan ch6 nom 2018 nhu sau: 

Mi..JC RICH, YEU CAU 

1. Thuc hien Quy che dan chit a co sa nham cong khai, minh bach hoat -
Ong cua Benh vien, phat huy quyen lam chil cua ngtthi lao Ong, nang cao trach 
nhiem cua nguai &mg dau dun vi. 

2. Tao su chuyen bien manh me ve nhan thirc thai d9, tac phong, le loi 
lam viec, dam boo cong ,khai, minh bach, hanh vi (mg x(r van boa cua can b9, 
cong chirc, vien 	y to trong thuc hien nhiem vu, cong vu; ngan ngira, phong 
thong tham nhung lang phi; Op phan nang cao chat lugng boo ve, cham sac sire 
kho cho nhan dan; ding co niem tin cua nhan dan va xay dung don vi phat 

3. Tang,  cuong su lanh dao cua Dang trong m9i cong tac, nang cao van 
h6a irng xu, gan lien vai thkrc hien cu9c van Ong "H9c tap va lam theo tam 
gitrang dao dire H9 Chi Minh" 

H. NOI DUNG 1-104a BONG 

1. Ki0 toan Ban chi d#o vã thkrc hien kj,T cam ket 

- Benh vien ra Quyet dinh ve viec kien toan Ban chi dao that hien tang 
etrang Quy che dan chu, Quy tac (mg x(r, nang cao dao dirt nghe nghiep, lam 
theo tam guang clqo dire HO Chi Minh trong Benh vien. 

- Ban chi dao xay dung Quy che t6 chirc va hoat Ong; phan cong troth 
nhiem cho tin-1g thanh vien; thanh lap TO tuyen truyen; To co. che, chinh sach; 
TO kiesm tra, giam sat, danh gia. 

- Giam dOc Benh vin, Chu tich Cong doan 	 cam ke't ve‘i 
taming cac khoa, phOng. 

- Truong khoa phong; To truong t6 cong doan khoa phong 1‹.7 cam ke't 
vai tang can 130 vien chirc, nguai lao dOng khoa, phong 

2. TO char cong tic tuyen truyen, giao duc ve Quy che dan chii, quy tac 
46 dire nghe nghiep, lam theo tam prang d#o dtk HO Chi Minh 

• 2.1. Ni0 dung tuyen truyen: 



- To chdc quan triet, tuyen truyen ph6 bien cac chd trucmg cda Dang, 
Nha nu& ve thkrc hien quy che dan chd; Dang dy, Lanh dao Benh vien luon có 
sir thong nhat va quyet tam cao trong viec thkrc hien Chi thi so 30-CT/TW ngdy 
18/02/1998 dm B6 Chinh 	Ket Juan sO 65-KL/TW ngay 04/3/2012 dm Ban 
Bi thu Trung uang Dang; Ket Juan sO 120-KL/TW,, 	ngay 07/01/2016 dm BO 
Chinh tri ve tip tic day mph, nang cao chat luong hieu qua viec xay dung va 
thkrc hien quy che dan chil er co sar; Nghi dinh sO 04/2015/ND-CP ngdy 
09/01/2015 cua Chinh phd ve thuc hien dan chu trong hoat d6ng cda co quan 
hanh chinh nha nuoc va don vi su nghiep cOng lap; 

- Thai gian thkrc hien tir ngay 05/02/2018 den 31-12/2018 

2.2. Hinh thirc tuyen truyen : 

Niem yet not dung va khau hieu,thkrc hien Quy che dan.chd, Quy tac Ong 
xO va dao 	nghe nghiep .6( cac dia diem can thiet vOi cac not dung phit hop. 

Tuyen truyen qua chuong trinh phat thanh vao chieu thin hai, thd ttr va 
thin sau hang tuan. 

To chdc H6i nghi tap huan kien thirc,k5/ nang ve Ong xir va dao dire nghe 
nghiep cho can b6, vier) chdc, ngueii lao dOng trong .Benh vien. 

Pho bien long ghep vao cac buOi hop giao ban khoa, phong hang ngay 
hoac to chdc buoi hoc rieng trong khoa, phong de pho bien den toan the can 13,6, 
vien chdc, ngtroi lao d6ng theo tinh than: phi) bien lap lai nhieu lan, doc ket hop 
lien he; "rnua dam, tham lau". 

Pho bien cho ngueyi nha benh nhan viva cac buoi hop H6i dong nguoi 
benh cap khoa, cap Benh vien. 

Dua not dung Quy che dan chu, Quy tac Ong xir, dao dire nghe nghiep, 
lam theo tam guong dao dim HO Chi Minh vao chuang trinh tap huan Cong 
doan va hog d6ng thuOng xuyen cua cac TO Cong doan. 

3. Dieu chinh va thtyc hiOt nghiem tae cac ca che, chinh sach et') lien 
quan den Quy cite dan chii, quy tac irng xir, d#o dire nghe nghiep, lam theo 
tam gtro'ng 41#o (Ilk HO Chi Minh 

3.1. Dua not dung ye Quy che dan chtl, Quy tac Ong xd, dao dire nghe 
nghiep, lam theo tam guying dao dOc HO Chi Minh vao phong trao thi dua va vu 
the hoa vao cac tieu chi thi dua cda cac dot thi dua. Co danh gia nghiem tuc va 
khen thuang thea clang cung vOi danh gia phong trao thi dua. 

3.2. Phong ngda va thoc hien , nghiem tdc cac quy dinh cua Nha nuoc ve 
xu 	cac hanh vi vi pham Quy che dan chit, Quy tac Ong xd, ciao dire ngh& 
nghiep trong Bo luat hinh str, Luat phong, chong tham nhung; Luat kham benh, 
chda benh; Nghi dinh so 45/2005/ND-CP ngdy 06/4/2005 cua Chinh phu quy 
dinh ve xir ly vi pham hanh chinh trong linh virc y te; Nghi dinh sO 73/2010/ND-
CP ngay 12/7/2010 cda Chinh phu quy dinh xir phat vi pham hanh chinh ttrong 
linh vuc an ninh va ttraatj ttr, an town xa h6i; Nghi dinh sO 27/2012/ND-CP ngdy 
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06/4/2012 dia Chinh phu ve viec xir ly ky luat vien chirc va trach nhiem bOi 
thuong, hoan tra cua vien chirc. 

4. Cal thi0 moi trtrirng lam vi(ic, phong kham, buiing b'c'nh 

- Ra soat va b6 sung du so.  dO, he thOng bien chi dAn cac khoa, phong, be.) 
phan de thAy, de hieu, lam theo. 

- CO su chi dAn cho nguOi benh va nguoi nha ngtr6i benh ve cac thu tuc 
va quy trinh kham china benh de hieu, de thkrc hien. 

- CO quy dinh dia diem phat so thir to thuan lgi. 

- CO du ghe ngOi cho nguoi benh, nguoi nha ngithi benh cho tat cac 
khoa, noit kham benh, xet nghiern, thanh toan chi phi kham china benh. 

- CO nhan vien Khoa kham benh huang dan va dua ngubi benh vao khoa 
dieu tri. 

- MOi khoa, phong, bO phan cai thien va xay dung moi truong lam viec 
than thien, tinh than thai do phkic vu tot, nhat la doi voi nguoi benh va gia dinh 
nguoi benh, tao niem tin cila nguoi benh doi 	Benh vien. 

- Tiep tuc nang cap co s& ha tang, bo sung trang thiet bi Khoa kham 
benh, sap ?cep khu Niue kham benh hop ly, khong de Un tAc, dam bao dUng thir tkr, 
an ninh trat tu. 

- Cac khoa dieu tri not trU phai dam bao benh phong dugc sap xep, bo tri 
hgp ly, thoang mat, ve sinh sach se, du gitrong benh, to dau giuerng. 

- Khu vuc ve sinh tai cac khoa, phOng dam bao sach se, thong thoang. 

- Dam bao cong khai va duy tri hoat dOng hieu qua direing day dien thoai 
nong; hlop thu gOp y cua ngithi benh va gia dinh. 

- Duy tri hieu qua he thOng Camera giarn sat (khi dugc lip) cua Benh vien. 

5. 	veri can be) y te 

- CO loci chao than thien khi tiep xiac vo7 nguoi benh, nguoi nha nguoi benh. 

- San long chi dAn, to van, kham chira benh, charn soc tan tinh cho nguoi benh. 

- Khong nhan tien, qua cUa ngu6i benh, gia dinh nguoi benh trueyc va 
trong qua trinh kham chira benh. 

- Khong vu lgi nguoi benh, nguoi nha ngt.thi benh. 

, - Ton trgng, doan ket, sAn sang chia se giUp der dOng nghiep va khOng 
dOn day trach nhiem, khuyet diem cua minh cho &Ong nghiep. 

- Trang phix y to phai day du dung quy dinh (Sach dep, du quan do, mu, 
khau trang, deo the can 130 khi lam nhiem vu) 

- Phong Ke hoach TOng h9p, Phong TO chirc Hanh chinh tham muu cho 
lanh dao Benh vien bo tri sap xep hgp ly can bO ve trinh do, so truerng va ky 
nang giao tiep vao cac vi tri thich hop, trong do uu tien khoa kham benh va khu 
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viec cap dru; Tang cuang cong tac dao tao, dao tao lien tvc ye chuyen mon 
nghiep vv, ky nang giao tiep; Tang cuang cong tac kiem tra va don doc thirc 
hien cac quy the chuyen mon, quy trinh k5% thuAt theo dung quy dinh cua BO Y 
to va Benh vien. 

6. Tuyen truyen, phO Wen cho nguiYi benh, nguiri nha ngtred benh 
thkrc hien dung nghia vu ducrc quy dinh trong Lukit kham benh, chira benh 
va quy dinh cua Benh vien, trong do : 

- TOn trong can bO nhan vien y te. 

- Thvc hien nep song ve sinh trong benh vien. 

- Gifi gin an ninh, trAt tkr trong benh vien. 

- Tuyet dOi khong but thuOc la trong khuon vien Benh vien. 

- KhOng dua tien, qua cho can bO nhan vien y to truesc va trong qua trinh 
kham chira benh. 

- Thkrc hien 3 cong viec phai xong truck 7 gia sang ml3i ngdy: 

Cho tre an uOng va ve sinh; thu don, sap xep gitrong benh gon gang. 

Mac do yang. 

Thvc hien quy dinh ve tham theo gia. Moi benh nhan chi có 1 ngubi nha 
lai benh phong cham soc. 

7. Cong tac quail 19, kiem tra, giam sat, danh gia thkrc hien 

- Tang elating quy the quart 1)", can bO. Phat hien. va xd 19 kip thei nhCni2 
can 1)0 mac 16i theo Quy che quan 1)',  can WO cua Benh vien. 

- Thong qua so din thoai dulIng day ming, horn thu gop y, )", kien trong 
hop HOi (long nguari benh, he thong Camera (neu có) giam sat cua Benh vien de 
tiep nhAn thong tin ye nhang truOng hop can bO vi pham Quy the dan chU, Quy 
tac irng xir, dao dirc nghe nghiep. 

- Benh vien to chirc lay phieu khao sat sir hai long cua ngulli berth vao 
ngdy Thu sau hang tuan voi so lacing 10 phieu/ khoa/ tuan. Cac khoa to chirc lay 
phial khdo sat sir hai lOng cua ngulyi benh vao ngay Thir to hang hang tuan voi 
so luting 10 phial/ khoa/ tuan. 

- Ban chi dao thkrc hien kiem tra dinh kSi viec thvc hien Quy the dan chu, 
Quy tac Ung )(Cr, ciao dirc ,nghe nghiep, lam theo tam guang dao dire HO Chi 
Minh 1 q4/ khoa phong/ ran theo m'au va kiem tra dOt xuAt khi can. 

- Ban thanh tra nhan dan; Thanh tra th6 truang, Uy ban kiem tra Cling 
doan, cac phong cht:rc nang dua not dung thkrc‘  hien Quy tac irng 	dao dirc 
nghe nghiep, lam theo tam guang ciao dire HO Chi Minh vao chuang ttrinhf 
kiem tra thuang xuyen cua don vi. 

- Viec danh gia ket qua thkrc hien ducic tien hanh 6 thang, 1 nam ding vai 
kiem tra, so ket, tong ket Benh vien, Cling doan Benh vien. 
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- Che do bao cao: Cac khoa, phong thuc hien bao cao tinh hinh thkrc hien 
ve Benh vien theo mau 6 thang/ lan (giao cho Van phong COng doan Benh vien 
tiep nhan) vao ngay 15/6, 15/12 hang nam. Benh vien thkrc hien bao cao So Y to 
6 thang/lan vao ngay 30/6, 30/12 hang nam. 

III. TO CHUG THLIC HItN 

1. Ban chi dao thkrc hien Quy the dan chu, Quy tic irrig xtr, nang cao dao 
dirc nghe nghiep, lam theo tam guong dao dire Ho Chi Minh xay dung Chuang 
trinh thuc hien chi tiet, chi dao cac thanh vien twang dan, don doc cac khoa, 
phong, to chirc, ca nhan to chirc thuc hien. 

2. Phong Dieu &rang, Chi hOi Dieu duacng Benh vien thkrc hien tot Quyet 
dinh so 20/QD-HDD ngay 10/9/2012 cilia HOi Dieu &rang Viet Nam ye viec ban 
hanh Chuan dao dirc nghe nghiep cua Dieu duang vien Viet Nam va Ke hoach 
nay theo chi dao, huang clan cila So Y te, Benh vien. 

3. Phong Quan tri - Trang thiet bi hoan thien so do, he thong bien chi 
dan, sira china ca so ha tang, nang cap mat 	trang thiet bi nhu bang din 
ghe chO, he thong am thanh... theo phe duyet cua Giam doc Benh vien. 

4. Cac khoa, phong xay. dung Chuang trinh thkrc hien phu hop voi don vi 
trinh Giam doc Benh vien phe duyet de thkrc hien hieu qua. 

5. Giao Phong To chirc Hanh chinh, Cong doan Benh vien cung cap day 
du Bo tai lieu tuyen truyen cho cac khoa, pls:mg \di la dau mai tap hop tinh hinh, 
bao cao kip theri voi Lanh dao.Benh vien. 

Thkrc hien Quy the dan chu, Quy tac irrig xfr, nang cao dao dirc nghe 
nghiep, lam theo tam guying dao dirc Ho Chi Minh la mat trong nhang nhiem vu 
trong tam chi dao cua Nganh. Benh vien yeu cau cac khoa, phong thkrc hien. 

Trong qua trinh thuc hien neu cc') vuegig mac, can phan anh kip thai ve 
Lanh dao Benh vien de duoc lam ro./. 

Nal ',hill:: 
- SYT, CDNganh YT (de BC) 
- 1,DBV 
- Citc khoa, phong trong 1.3V 
- 1. au VT 

 

Nguyen rhi Minh Chinh 
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